1. O6wue nonoxeHma

1. Hactosiwme MNpaBuna obcnyxuneaHmaA no [Jorosopy Ha oKasaHue ycayr «1C:byxO6cnykuBaHme»
(manee — MpaBuna) yctaHaBAuBatoT TPeb6OBaHUA K B3aMMOAENCTBUIO NapTHEPA CETU
1C:byxO6cny*unsaHue (ganee — UcnonHUTENb) U IOPUANYECKOTO NLA UAU UHAUBUAYANIbHOTO
npegnpuHumarens (aanee — 3akasumK) B pamKax 4OroBopa Ha okasaHue ycayr «1C:byxO6cnykusaHume,
a TaKMKe UHbIX AOMNOJIHUTENbHbIX YCAYT (aanee — Ycayrn), KOTopblii MOMKET ObITb 3aK/1H0YEH OAHUM U3
cnepyowmx cnocobos:

- NyTeM aKuenTa 3aKa3unmKom A0roBopa-odepTbl HA oKazaHue ycayr « 1C:byxO6cnynuBaHue» no Tapudy
(mnanee — odepta u/nnm orosop B 3NeKPOHHOM BUAE)

- MyTeM COCTaBNeHUA M NognucaHusa 3akasumkom u UcnonHuTenem oaHOro AOKyYMeHTa Ha BymaxkHOM
HocuTene (ganee — 4oroBop Ha bymarKHOM Hocutene).

3aKasuuKk n icnonHuTenb UMEHYIOTCA Aanee No TEKCTY COBMECTHO UK MO OTAENbHOCTU «CTOPOHbI» Unu
«CTopoHa», COOTBETCTBEHHO.

[JoroBop Ha okasaHue ycnyr « 1C:byxObcnyKnBaHne» He3aBUCMMO OT cnocoba ero 3aKkntodYeHns ganee
nmeHyeTca «gorosopy». Mpu sTom MNpasuna moryT npegycmaTpuBaTb ocobble ycnoBus ANna 4oroBopa B
3/IEKTPOHHOM BUAE UK A5 A0rOBOPa HA ByMayKHOM HOocuTe e, 0 Yem Torga npamo byaeT yKasbiBaTbCs
B COOTBETCTBYIOLLEM pasaene/nyHKTe HacToawmx MNpasuin.

HacTtoAwwue MNpasuna:

- ABNAIOTCA HEOTbEMNIEMOM YacTbto 3aKNto4aemoro CTopoHaMm A0roBopa;

- 06s3aTe/IbHbI K NpUMeHeHUo CTOpoHaMM NpK 3aKNH0HEHUM U UCMIONHEHMM A0TOBOPa;

- pasmelLeHbl U 4OCTYMHbI B ceTi MHTepHeT Ha caltTe cetn 1C:byxO6cay»unsaHune no

aapecy: https://1cbo.ru/rates and services/offer2/;

- MOTYT M3MEHATLCA NOJIHOCTLIO MM B 4aCTK, HOBaA peaakuma Mpasua Ny6AnKyeTca B ceT MHTepHeT Ha
calite cetn 1C:byO6cnyskunsanme https://1cbo.ru/.

N3meHeHua B MpasuKna BCTYNAoT B CMAY MO UcTedeHnn 15 (NATHaALATM) KaneHAapHbIX AHEN C MOMEHTa
ony6/IMKOBaHMA X HOBOM pefaKkumu. Ecamn 4o uctedeHmnn 3Toro cpoka 3akasuuk ysegomnsaeT
McnonHWTens o Hecornacmm ¢ HoBoW peaakumeit MNpasua, 3TO paccMaTpPMBaETCA KaK OTKa3 3aka3ymKa oT
MCNOJIHEHWNA JOrOBOPaA U B/IEYET NPeKpaLLeHNe ero AeNCcTBUA C A4aTbl, CleAyowel 3a AaTon NoayYeHuns
NcnonHWTeNnem COOTBETCTBYIOLLENO YBEAOMIEHNA 3aKa3umKa.

3aKa3umK 06A3aH CaMOCTOATEIbHO M PeryiapHO NPOBEPATL AENCTBUE U COAEPKAHNE AeUCTBYIOLLEM
peaakuuu Mpasun.

1.2. AKuentom odpepTbl COFNACcHO YC/I0OBUAM, U3/I0XKEHHBIM B 0depTe, 3aKa3umMK 3aKa04aeT 40roBop B
3NeKTPOHHOM Buae. Tem cambiM 3aKa3umK NOSHOCTbIO, 6e3yCc/I0BHO M 6€30roBOPOYHO NPUHMUMAET
nyTem NpucoeaMHEHUs K HUM B LLEJIOM BCe MOJIOKEHMUSA U YCIOBUA A0TOBOPa, TapudoB, NPUIOKEHUI K
Aorosopy, pasmeltaembix MicnonHutenem B andHom KabuHeTte 3akasumka Ha caite https://1cbo.ru/ nam
B MOBUNIbHOM MPUNONKEHUM (Janee — IMYHbIN KabMHET), a TaK:Ke BCE NOJIOKEHUA U YCIOBUSA HACTOALWMX
MpaBwW, LOKYMEHTOB, pa3paboTaHHbIX HAa UX OCHOBE.

1.3. 3aknoueHne AoroBopa Ha bymaykHOM HocuTesle 03HaYaeT noaHoe 6e3ycnoBHoOe M 6e30roBopoYHoe
NPUHATUE BCEX NOJIOXKEHUI U YCNOBMI AOrOBOPaA, TapUPOB, NPUNONKEHWUIA K AOFOBOPY, COTNAacoBaHHbIX
KaK Ha ByMaXKHbIX HOCUTENAX, TaK U pasmellaeMblX MCNOAHUTENEM B 31EKTPOHHOM BUAE B IMYHOM
KabuHeTe, a TaK:Ke BCe NOJIOXKEHUA N YCA0BUA HacToALMX MpaBu, AOKYMEHTOB, pa3paboTaHHbIX Ha UX
ocHoBe.

1.4. NMonoxeHua pasaena 8 «paduk n PernameHT B3anmogenctemnsa» MpaBun He NPUMEHAOTCA K
Tapuody «lMporpamma u KOHCYNbTaLLUA».


https://1cbo.ru/rates_and_services/offer2/
https://1cbo.ru/
https://1cbo.ru/

2. O6bwme ycnosuA oKasaHUA ycayr

2.1. Nopa Ycnyramum 1C:ByxO6cnyxuBaHue no tapudy (ganee — tapnd) NOHMMaETCA 3aKpbITbl NepeyYeHb
perynapHbIX yCyr, NpaBo Ha MoJiydeHne KOTopbIX 3aKa3umMK nmeeT no Aorosopy . Tapnd coaeput
nHbopmauuIo 0 cocTaBe yCayr, MopAgKe onpeaeneHma CToMMocTy Tapuda, a TakKe 0 IMMUTaXx yCayr B
Tapuode.

CtopoHbl duKeunpytoT Tapud 3akasumka B MNMpunoxeHnn Nel K foroBopy, KOTopoe CTaHOBUTCA
HeOoTbeM/IEMOW YacTbto A0roBOPA C MOMEHTA ero nognucaHma obenmm CTopoHamu (NPUMeHUMO Ans
[0roBopa Ha ByMaXKHOM HOCUTeNE) UM pPasMeLLLEHUA B TIMYHOM KabuHeTe (NprmeHUMo ansa odepTsl),
€C/IM UHOEe He onpeaeneHo B MpUAoKEHUN NN YBEAOMNEHUN B IMYHOM KabUHeTe.

2.2. Ycnyru Tapuda, npesblllatowme IMMIUT, onpeaeneHHbii ans Tapuda, a TakKe ycayru, npamo He
NoMMeHOBaHHble B Tapude, ABAAIOTCA A0NOAHUTENbHbIMU. [TpeaocTaBAeHne 4ONOAHUTENbHbIX YCAYT, 33
NCKAtoYeHneM ycayr Tapuda, TMMUT KOTOPbIX KOHTPOIMPYETCA aBTOMATMYECKM, 3aKa3umK U
NcnonHuTeNb COrnacytoT Yepes ANYHbIA KabUHeT nnaun, mecceHaxKepbl amn no e-mail. lononHuTeNbHble
YCYTU, 33 UCKAOUYEHUEM YCAYT Tapuda, IMMUT KOTOPbIX KOHTPOJIMPYETCA aBTOMATUYECKN,
NpeaoCTaBAAOTCA NOC/e COrN1aCoOBaHMA Yepes INYHbIN KAaBUHET MAN MecceHaKepbl, nan no e-mail
obbema, CTOMMOCTH, NOPAAKA U CPOKOB NPesoCcTaBAeHMA, NopAaKa onaaTtel. Mpaic-ancT Ha

[OMO/IHUTE NIbHbIE ycayru npueeaeH B MpunoxkeHnn Ne2 n aoctyneH 3aKasuymKky B IMYHOM KabuHeTe.
3aKas34ymK, MOHUMAET K cornalaeTcs ¢ TemM GpakTom, YTo ycayrn Tapnda, IMMUT KOTOPbIX KOHTPOIMPYETCS
aBTOMATMYECKM, OKasbiBatoTcA McnonHuTenem 6e3 3anpoca oT 3aKasuMKa Ha NpeaocTaBaeHne AaHHbIX
YCAYT U COTNIAaCOBAHUA C HUM.

2.3. Tapud 3aKkasumKka MOKeT BbiTb M3MEHEH MO cornacoBaHunio CTopoH. CTOpOHbI GUKCUPYIOT HOBbIN
Tapud 3aKkasumka B HOBOM pegaKkumm Mpunoxkernna Nel K [oorosopy. MicnosHuTenb Ny6AUKYET B IMYHOM
KabuHeTe MpunoxkeHne Nel n yBegomneHre o cMeHe Tapuda 3aKkasuumKa.

3aKa3umnK nepexoamT Ha 06CNyKMBaHME NO HOBOMY Tapudy ¢ MomeHTa nybanKaumm NMpunoxkeHus Nel B
NIMYHOM KabuHeTe, eciM MHOe He onpeaeneHo B YBeLOMIEHUN.

2.4. UcnonHnTenb MMeeT NPaBO He Yalle 04HOTOo pa3a B roZ KOPPeKTUPOoBaTb CTOMMOCTb YCAYF MO
Tapudy, B cnyyae:

a) U3smeHeHus cocTaBa ycayr Tapuda;

6) cyL,ecTBEHHOro M3MEHEHMA NapaMeTPoB NPoduNa AeATeNbHOCTU 3aKa3unKa;

B) U3SMEHEHMSA CUTYyaLLMM Ha PbIHKE TPyAa NO KaTeropuam CneLmanmcToB, KOTOPbIX MPUB/eKaeT
McnonHutensb AnAa okasaHua Ycnyr;

r) APYrUX CYLLECTBEHHbIX GAaKTOPOB, OKa3blBalOLLMX BANSHME Ha GOPMUPOBAHNE CTOMMOCTHU YCAyT.
NcnonHuTenb coobiaeT 3aKkasumMKy 0 KOPPEKTUPOBKE CTOMMOCTU YCAYT No Tapudy nyTem HanpasaeHus
COOTBETCTBYIOLLETO YBEAOMIEHUA B IMYHbIN KAaBUHET nan Ha e-mail He meHee Yyem 3a 30 gHel 4o
Hayana cneayroLero pacieTHoOro nepunoaa.

2.5. Ycnyrv no BOCCTaHOBAEHUIO BYXranTepPCKOro MU HaJI0roBOro yyeTa 3a Nepuoapl A4eATeNbHOCTH
3aKa3umMKa 40 MOMEHTa 3aKNoUYeHMA A0rOBOPa He BKAOUYEHbl B 06beM OKa3biBaeMbIX YCAYT MO
Tapudam, NpeaocTaBAATCA 3aKa3uMKy Ha OCHOBAHUM ero NopyYeHUs, KOTOPOE B TOM YMC/Ie MOKET
6bITb 0GOPMAEHO NYyTEM 3aKNOYEHNA OTAE/bHOrO A0r0BOPa, M ONAAYMBAKOTCA MM AOMNOHUTENbHO.

2.6. icnonHUTEeNb OKasblBaeT Ycnymm 3aKa3LIMKy Ha OCHOBaHWUU (I)aKTW-IECKVI NONYYEeHHbIX OT HEro
AOKYMEHTOB U AaHHbIX.
NcnonHuTenb ucnonHaeT obasaTenbcTea No A0rosopy, 0CHOBbIBAACb Ha c/ieaytouwem:

e n06an nHbopmauma, NoNyYeHHan B 3NEKTPOHHOW UK NMCbMeHHOM dopme OT
YNOAHOMOYEHHbIX NpeacTaBuTeei 3aKa3umnKa, yKasaHHbIX B MpunoxkeHnn Ne3 K [jorosopy,
ABNAETCA AOCTOBEPHOW. MCNnoNHWUTENb HEe HEeCeT OTBETCTBEHHOCTb 33 BO3MOMKHbIe HeraTuBHble



nocneacTtenA, CBA3aHHbIE C HEAOCTOBEPHOCTbIO MHd)OpMaLI,MVI, nonyquHon oT
YNO/THOMOYEHHbIX ﬂpeACTaBMTeIIEﬁ 3aKasuukKa.

B cnyyae BO3HMKHOBEHMA pPa3HOrAacuii Mexay 3akasunmkom n MicnoiHuTenem no oTpaxKeHUto
OTAe/IbHbIX XO3AMCTBEHHbIX Onepaumii B HAI0roBOM U/1An ByXranTepcKom yyeTe, a TaKKe Mo NopsaaKy
0dOpMNEHUNA TPYAO0BbIX OTHOLEHU, NPU KOTOPbIX MICNOAHWUTENb He COrNaceH C pelleHnem
YNOJHOMOYEHHbIX NpeacTaBuTenel 3aKkasumKa, OKOHYATENbHOE peLlleHne NO TaKUM CMOPHbIM
CUTyauMAM NPUHUMAIOT YNOJIHOMOYEHHbIE NpeacTaBuTenn 3aKkasumKa, yKkasaHHble B [MpunoxeHun Ne 3
K Jorosopy. McnonHuTenb, pykoBoACTBYACb 4.8 €T.7 ®3 402-d3 «O 6yxranTepckom yyeTe», Npu Karkaomn
CMOPHOWM cUTyauuu Brnpase TpeboBaTb NMCbMEHHOE NOPYYEHUE OT 3aKasumKa.

2.7. IcNoNHUTENb CaMOCTOATENbHO onpeaenAaeT CoCtaB u KBa}'IMd)MKaLI,MPO cBoux cneunanncTtos gna
OKa3aHwuA ycnyr, pacnpeaenAaeT mexagy HUMn CoOoTBeTCTBytouLne 06F|3aHHOCTVI, obecneuunsas
Ka4yeCTBEHHOE N CBOEBPEMEHHOE OKa3aHune ycnyr.

McnonHutens Bnpase npmneBaeKkaTb AN1A OKa3aHUA ycnyr Nno OOroBoOpy TpeTbUX nnL, 6e3 cornacoBaHus c
3aKasunkom. OTBETCTBEHHOCTb 32 UX ,D,eﬁCTBMﬂ nnun 6E3AeﬁCTBMG HecéT UcnonHutens.

2.8. UcnonHutenb okasbiBaeT YCAyrn yaaneHHo ¢ pabouymx MecT B MecTe HaxoxaeHua NcnonHutens
n/vnmn ero o6ocobneHHbIX NoagpasaeneHuin. McnosHUTeNb camocToATeIbHO, 6e3 coriacoBaHus ¢
3aKa3uymMKom onpegensieT Mecto paboTbl A1 CBOUX COTPYLHMKOB, 3a4eMCTBOBAHHbIX B XO4€ OKa3aHUs
Ycnyr.

2.9. UcnonHutenb okasbiBaeT Ycayrn no pabouymm aHam no rpadumky paboTbl McnonHuTens.

2.10. UcnonHutenb 065a3aH:

a) oKasbiBaTb YCNyru, pyKOBOACTBYSICb HOPMaMM U MpaBUaaMmn BeAeHMA ByxranTepckoro U HaJaoroBoro
yyeTa, ABnsatowmMmmca 0basaTeNibHbIMU N8 NPUMEHEHNS BCeMU CYObEKTaMM XO3AMNCTBOBAHNA HA
Tepputopmn PO B COOTBETCTBUM C NONOKEHUAMM AENCTBYIOLWLErO 3aKoHOAaTenbCcTBa P;

6) No nopy4eHUto 3aKazumKa KOHTAKTUPOBATb C AOKHOCTHbIMM Anuamm UPHC, rocysapcTBEHHbIX
BHebIOAKETHbIX POHA0B, OPraHOB CTAaTUCTMKM, AaBaTb HEOOXOAMMblE 06 BACHEHUA, ABNATLCA B
COOTBETCTBYIOLMI OpraH No BbI3OBY A0/I}KHOCTHOrO Anua. Bsaumoperictene McnonHutens c
YKa3aHHbIMW KOHTPOJIMPYIOLLMMM OpraHammn ABNAETCA AOMNOJIHUTENBHOM YCAYron U NOANEeXKUT OniaTe B
cooTseTCcTBMMU C [NpnnoxeHnem Ne2 K [lorosopy.

2.11. B cnayyasx, korga MicnonHuTeno Ans okasaHua Ycayr TpebyeTca B3aMMoAencTBme C
rocyAapCTBeHHbIMM OPraHamm 1 UHbIMW TPETbMMM MLLAMM, 3aKa3umnK 0b6sa3aH nepeaatb
COOTBETCTBYIOLIME NMONHOMOUMSA MO AOBEPEHHOCTM McnonHuTento u/mamn onpeaensiemomy(-bim)
McnonHutenem cneumanmncty(-am) B COOTBETCTBUM C AEUCTBYIOLMM 3aKOHO4aTENbCTBOM PO,

2.12. 3aKa3uuK 06a3yeTca Hesamea IMTeIbHO NPeAoCTaBAATb MCNONHUTENIO B IMMHOM KabuHeTe u/nnm
mecceHgKepe n/mnm no e-mail nosHyo 1 goctosepHyto MHGopMaLMio 06 U3MeHeHUn aapeca mecta
HAxoXKAeHWs 3aKa3umnKa, KoTopoe BeYeT 3a coboi HeobXoAMMOCTb NepeperncTpaLmm Bo
BHEbIOAKETHbIX POHAAX U HAMOrOBbIX OpraHax, TakKe 06 MU3MEeHeHUU COCTaBa InLL, aBTOPM30BaHHbIX
noAMNMcbIBaTb OTYETbI B HA/IOFOBbIE OPraHbl, OTKPbITUM (3aKPbITUM) PACYETHbIX U UHbIX CHETOB B
KPEeAMTHBIX YUpeXAEHUAX, OTKPbITUM (3aKpbITUM) 060C06IEHHbIX NOAPA3AENEHUN U UHbIE CBEAEHUS,
3aTpeboBaHHble McnonHuTenem u/mam Heobxoammble AN HaANEXKALLEero OCyLLEeCTBAEHMS
B6yxranTepckoro ob6cayKnBaHUA.

2.13. MIHCTpyMmeHTbI AN B3auMoAencTBua 3aKasumKka u McnonHutens:

2.13.1. B xoge ncnonHeHua [lorosopa MicnonHUTeNb 1 3aKa34ymMK B3aMMOAENCTBYIOT:



e B /IMYHOM KabuHeTe 3aKasumKa Ha caiTe https://1cbo.ru/ n B MOBUABHOM NPUNONKEHUU
(TpebyeT camocToATeNbHOM YCTAaHOBKM 3aKa3uMKOM), AOCTYN K KOTOPOMY OCYLLECTBAAETCS
nyTem BBOAA YYETHbIX AaHHbIX (fafiee — «INYHbIN KabUHeT»)

e  C MCMNO/b30BaHNMEM MECCEHOKEPOB

e 0 agpecam 3N1eKTpoHHOoWM noyTbl (e-mail) CTopoH

e  C MCNONb30BaHMEM rOPOACKOM U MOBUAbHOW TenepOoHHOM CBA3M, QYHKLMMU FO0COBbIX 3BOHKOB
M BUAEO3BOHKOB B MECCEHKEPaX.

2.13.2. B iMyHOM KabuHeTe 3aKasumka U/mMam c MICNoNb30BaHUEM MeCcCeHAXepoB U/ nam no agpecam
3N1IeKTPOHHOM noyTbl (e-mail) CtopoH 3aKasuuK u UcnonHuTeNb B3aMMOAENCTBYIOT BK/tOYAA, HO He
OrpaHNYMBanCh, NO BOMPOCaM Nepesayn 4OKYMEHTOB M AaHHbIX 414 BBOAA B YYeTHyto 6asy, npruema
NopyYyeHUi U NpeaoCTaBNeHUA, YTBEPKAEHMA Pe3yNbTaToOB OKasaHUsA YCayr, cornacoBaHms
OOMONHUTENbHBIX YCAYT, OTYETHbIX AOKYMEHTOB.

CTOpPOHbI BNPaBe MCNO/Ib30BaTb FOPOACKYO U MOBUAbHYIO TeNedOHHYIO CBA3b, GYHKLMUN Fr00COBbLIX
3BOHKOB M BMZE03BOHKOB B MECCEHAXKEPAX 411 NPeAOCTaBNEeHNA YCTHbIX KOHCYbTaL MM
NcnonHuTenem, peLleHns 4pyrmx Bonpocos.

2.14. KoHdnAaeHUMaNbHOCTb IOFTMHOB U Naponen:

2.14.1. 3aKa34uK 1 YNOJHOMOYEHHbIE UM /LA 0DA3YIOTCA COXPaHATb KOHPUAEHLMANbHOCTb YYETHbIX
AaHHbIX (MOrMHbBI U NAapPOAU ANA A0CTYNa B IMYHbBIA KaBUHET, K aKKayHTY 31€KTPOHHOW MoYTbI),
CaMOCTOATENbHO onpeaensa cnocobbl NX XpaHeHUs.

Tem cambim, BCe AeNCTBUA, COBEPLLEHHbIE C UCMOAb30BAHNMEM IMYHOTO KabMHETa, MeCcCeHAKEPOB UK
corsiacoBaHHOro e-mail, cuntatotcsa coBeplUeHHbIMM 3aKa3uMKoM. MICNOTHUTENb HU MPU KaKKX
ob6cTOATENBCTBAX HE OTBEYAET 3a YObITKM 3aKa3uMKa, BO3HMKLUME B pe3ynbTaTe HENPaBOMEpPHbIX
AeNCTBUIN TPETbUX /L, B TOM YMC/e CBSA3AHHbIX C HEMPaBOMEPHbIM AOCTYNOM K IMMHOMY KabuHeTy,
MECCEH/MKEPY UNN aKKAYHTY 3N1EeKTPOHHOM NouTbl. icnosHUTeNb He HeCeT OTBETCTBEHHOCTb 3a YObITKMY,
NPUYNHEHHbIE 3aKa34yMKy B pe3y/ibTaTe pasraalleHna TPETbUM AULLAM YHETHbIX AaHHbIX,
npousoLweawero He nNo BuHe MicnonHuTenA.

3aKa3uuk 0b6a3yeTca HesamegNUTeNbHO YBeAOMUTb MicnonHUTeNs o N1lob6oM CTaBLIEM eMY U3BECTHbLIM
C/ly4yae HenpaBOMEPHOro A0CTyNa K IMYHOMY KabUHETY, MEeCCeHMKEPY, aKKayHTY 3/1IeKTPOHHOM NoYThI
n/vnun o ntbom HapyLlieHMn 6esonacHoCTU.

2.15. 3aKa3yuK perynapHo MOHUTOPUT NNYHbINA KaBUHET, mecceHaxepbl, e-mail:

2.15.1. B TeyeHue Bcero nepmoga oKkasaHma Ycayr 3akasumk 06a3yeTcs ocyLecTBAATb CBOEBPEMEHHOE
03HaKoMJIeHME C MHPOPMaLMeEN, yBEAOMIEHUAMMU, COOOLLEHUAMM, JOKYMEHTAaMM, HanNpPaBaseMbIMU HA
e-mail u/unu B mecceHgxep n/mam pasmeLtaembiMmmn B IMYHOM KabuHeTe, a TakKe cobaoaatb
npeaycMmoTpeHHble [loroBopom u MpUAoKEHUAMM K HEMY CPOKW peakLMm Ha HUX, ecan 3To TpebyeTca
ONA Hagnexalero ucnonHeHnsa ob6a3aTenbCTB CO CTOPOHbI McnonHuTens.

B 3TUX Lenax 3aKasuuk Ha exegHEBHOW ocHoBe (He meHee 1 pasa B AeHb) OCyLWecTBAAET MOHUTOPUHT
(npocmoTp) 3anpocos, yBeaoOMIEHUI, COODLLEHMI, MONYYEHHbIX OT UCNONHUTENS B IMYHOM KabuHeTe
n/vnu yepes mecceHaKep u/unm no e-mail.

McnonHutenb He HeceT OTBETCTBEHHOCTM B C/Ty4ae HEBO3MOXKHOCTM MOJTYYEHMA AOCTYNA K IMYHOMY
KabUHETY U/UNKN MeCCEHAXKEPY WU/UNWN aKKAYHTY 3NEKTPOHHOM NOYTLI MO NPUYMHE OTCYTCTBUS
(BpeMeHHOro OTCYTCTBUA) MHTEPHET-COEAMHEHUA Y 3aKa3uMKa UM N0 TEXHUYECKUM MPUYUHAM,
BO3HUKLUMM Ha CTOPOHE YCTPOMCTB, 060pYA0BaHUSA, UCMONb3YEMbIX 3aKa3uMKOM. 3aKasumK
CaMOCTOATE/IbHO OLEHUBAET A/IUTENIbHOCTb TAaKMUX COBBLITUIA U UX BO3MOXKHOE BAWUAHME Ha OKasaHue
Yenyr no [JoroBopy, a Tak»Ke CaMoCTOATENbHO onpeaenseT He06X0AMMOCTb U CPOKM YBEA0MIEHNS
WcnonHutens o6 stom.

2.16. Ycnyru no HacTpoike obcayKmMBaHuA:


https://1cbo.ru/

2.16.1. Ycayrmn no HacTponKke o6CayKMBAHUA — 3TO YC/IYTU, KOTOpble ABASOTCA YacTbio Tapuda
(conyTtcTeytowme Tapudy), u okasaHue KoTopbix McnonHutTenem obecnevmBaeT NoCAeAyOLWYO
HaZ/eXallyo peannsaumio Bcero KomnaeKkca Ycayr, yctaHoBneHHbIX B [MpunoxeHmn Ne 1 m Ne 2 kK
[orosopy. 3aKasuymMK 0CBEAOMJIEH M COMMALLAETCA C TEM, YTO YCAYTM NO HAaCTPOMKe 0O6CAYKMBaAHMA
ABNAOTCA 0653aTENbHBIMU U HEOBXOAMMbBIMU ANA UCNOAHEHMA 0653aTeNbCTB No [oroBopy B LLE/IOM,
4TO, B CBOIO O4epesb, TpebyeT OT Hero CBOEBPEMEHHOTO U HaANEKALLETO BCTPEYHOIO UCNOSHEHMA
0653aTeNbCTB NPM OKa3aHWUM AAHHOMO BMAA YCNYT B COOTBETCTBMM C YC0BUAMM, ONPeSENEHHbIMU
[Jorosopom, HacToAwmnmMM MpaBuaamm, MHbIMK J0roBopeHHOCTAMN CTOPOH.

2.16.2. UcnonHUTEeNb OKasbiBaeT 3aKaszumnKy yYCAyrM No HacTponke obCcnyKMBaHMA C MOMEHTA HaYana
OKasaHwuAa Ycnyr.

OnnTenbHOCTb OKasaHuMA YCAyr No HacTponke 06cnyKmMBaHWMA cocTaBaseT 4o 5 paboymx gHel ¢ MOMeEHTa
Ha4ana okasaHwusa Ycayr. Mo cornacosaHutio CTOPOH ANTENbHOCTb OKAa3aHMA YCAYT Mo HacTpoliKe
ob6cnyXuBaHUA MOXKeT bbITb yBennyeHa A0 15 paboumx gHelt ¢ MOMeHTa Hayasia OKasaHua Ycayr.
CornacoBaHHble CTOpOHaMM CPOKM OKa3aHMsA yCayr MO HACTPOIiKe 0bcayKusaHuA McnonHutenb
nyb6AnKyeT B IMYHOM KabuHeTe.

Ecnm nHoe He cornacoBaHo CTopoHamu, 3aKa3umMK CaMOCTOATENIbHO BbIMOJIHAET HACTPOWKY,
TECTMPOBaHME U NOAAEPKKY CUHXPOHM3ALMM AaHHbIX MeXay ydeTHoM 6a3oi 1C 3aka3umka, KoTopas
nucnonbsyetca UcnonHutenem ana okasaHua Yenyr 3aKasumky, U TOBapOyYeTHbIMM Nporpammamm,
nporpammamu 411 aBTOMaTU3aLMKM OnepaTUBHONO yNpaBieHUA BU3HECOM, KAacCOBbIM 060pYA0BaAHNEM
M T.4. 3aKa3uukKa.

2.16.3. cnonHutenb 1 3aKasumnK No KaxKAoMy UAM HEKOTOPbIM AENCTBUAM B paMKax OKa3aHWA ycayr no
HacCTpoliKe 0bCnyKMBAHMA NPOBOAAT 06CYKAEHME (YCTHO MM B IMMHOM KabMHETe MM MecceHaKepe m
T.M.) M COrIAacoBbIBAOT 33434M K BbINOJHEHUIO A5 KaxAoM 3 CTOPOH, a TaKyKe CPOKMU UX BbIMOSHEHUS.
Pe3ynbTaTbl OKa3aHWA yCAyr No HACTPOMKe obcnyRuBaHna ukcnpytotcs B MpuaoxeHmax K 4orosopy
n/Mnn B NMYHOM KabuHeTe.

3. YNONHOMOUEHHble 1A No A0rosopy

3.1. YnonHomMoueHHble 1ua 3aKkasunKka (To e — ynoJHOMOYEeHHbIe NpeACcTaBMTeNIn) BNpaBe NPUHUMATb
pelleHna No BCEM CYLLLECTBEHHbIM acneKTam OKasbliBaemMbix McnonHutenem Ycayr, o6asaHbl
obecneunBaTb BbINOJHEHWE YCA0BUI OKasaHuMA Ycayr, onpeaeneHHbIX JoroBopom.

3.2. B cnyyae usmeHeHmna ®N0O, chepbl NOTHOMOYMIA, CPOKA AENCTBMA NOJHOMOYUI, NPaB
nosb3osatenen B 6ase 1C cBOMX yNONHOMOYEHHbIX NpeAcTaBuTenen 3akasumk Hanpasaset
McnonHutento yseAoMAEHUE O TaKUX USMEHEHUAX Yepes NINYHBIA KaBUHET U/uamn mecceHaskep n/mnm
no e-mail B TeyeHue 3 (Tpex) paboumnx AHel C MOMEHTa BBOAA U3MEHEHUIA.

UcnonHuTens B TeuyeHue 1 (ogHOro) paboyero fHA C MOMEHTA NOJIyYEHUS UM YBEAOMIEHUA OT
3akasumka nyb6anKyeT B IMMHOM KabuHeTe HoByto Bepcuto MpunoxkeHunsa Ne3 n ysegomneHne o cMeHe
YNONHOMOYEHHbIX ANL, 3aKa3umnKa.

[o momeHTa nybanKaumm B IMMHOM KabuHeTe HoBol Bepcum MpunoxkeHuns Ne3 n ysegomneHusa o
CMeHe YNOJIHOMOYEHHbIX L, 3aKasumka, icnonHuTenb ncnonHsaeT cBon 06A3aTeNbCcTBa HA OCHOBAHMUM
paHee npeaocTaBAeHHOM 3aKa3zyMKoOM MHPOPMALLUN.

3.3. 3aKa3uuK MmeeT NPaBo A4aBaTb NOPyYeHMEe, NPUHUMATb Pe3yAbTaT OKa3aHUA YCAyr, KOHTPOIMPOBaTb
X04, OKa3aHuA YCAYyr UCKAUNTENBHO Yepes CBOMX YNOHOMOYEHHbIX /1ML, YKa3aHHbIX B [pUN0KeHUN
Ne3.



4. MporpammHble NPOAYKTbl. YueTHasa 6as3a

4.1. Co3pgaHue y4eTHOro NpuoKeHUs Ha cepBepe. 3arpyska apxmBa y4yeTHow 6asbl.

4.1.1. B nep1og OKasaHua yCayr No HacTporike ob6cayKusaHma McnonHUTeNb CO34aET Ha cepsepe
yyeTHoe npunoxkeHune 1C u, ecam npmeHMMOo Ans 3aKasumKa u Tapuda, 3arpyKaet B Hero ¢paiin c
apXMBOM y4yeTHoOM 6a3bl 3aKa3umKa. B ciyyae obHapyKeHMA ownBOK B Xo4e 3arpy3ku apxusa 6asbl B
yyeTHoe npunoxkeHune 1C, CpoK 3arpysKu apxmea moKeT BbiTb Npog/IeH, 0 Yem UcnonHutenb
yBeAOMIAET 3aKa3uMKa B IMYHOM KabuHeTe nam no e-mail. Ecam BbisiBNEHHbIE B X04,e 3arpy3Ku apxmBa
OLIMBKM He NO3BOAIAIOT 3aBEPLUMTL NPOLLECC 3arpy3KK, To MicnonHuTenb yBeaomaseT 06 3Tom 3aKasumka
B /IMUHOM KabuHeTe naum no e-mail M cornacoBbIBaeT ¢ NOCAeAHUM AanbHeNLWMe 4eNcTBUS.

4.1.2. be3 gonosiHUTEIbHOM onaThl B nporpammy 1C 3arpy»kaetcs yyeTHasa 6a3a cOOTBETCTBYIOLLAA
ycnoBuam becnnaTtHoM 3arpysku, onpeaesieHHbIM npaBoobnagatenem. Ycaosus 6ecnnaTHom 3arpysku
apxmBa 6a3sbl B y4eTHoe npunoxkeHue 1C onybamMKoBaHbl B IMYHOM KabuHeTe. Ecan yyeTHas 6asa
3aKa3uyMKa He COOTBETCTBYET ycnoBmam becnnaTHoM 3arpy3Kku, 3akasunk U UcnonHuTenb cornacytot
CTOMMOCTb M CPOKM OKa3aHWsA yCayr No 3arpyske y4eTHoM 6a3bl B NPUIONKEHME.

4.2. [locTyn K NPUIOXKEHUIO Ha cepBepe.

4.2.1. Tapud MOXKeT BKAOYATb NpeaocTaBiaeHne 3aKkasunKy ULEH3MN Ha HEUCKAOYMTEIbHOE NPaBOo
nosib30BaHMA nporpammoint 1C nytem npenocTaBAeHma AocTyna K cepsepy. Koanyecrso nmueHsui B
Tapude ykasbiBaeTca B MNpunoxeHun Nel k gorosopy.

3aKasumMK MMeeT NPaBO MCMob30BaTb Nporpammy 1C TONbKO AN cOBCTBEHHbIX 4EN10BbIX ONepaLmii
UCKAtOUNTENIbHO B 06beMe, oroBopeHHoM B MpunoxeHnn Nel Kk gorosopy.

4.2.2. lorvHbl 1 Napoan ans AocTyna K ydeTHomy npunoxeHuto 1C HanpaenstoTca Ha e-mail
YNOJIHOMOYEHHbIX NpeacTaBuTenei 3aka3ymMKka aBTOMaTUYECKM Cpa3y Noc/e Co34aHNA YYETHOro
NPUNOXKEHNA HA cepBepe.

McnonHuTenb HacTpamBaeT pasrpaHMYeHne Npas Nosib3oBaTenen 3akasvmka B y4eTHOM NpunoxKeHum 1C
B COOTBETCTBUM C TPebOBaHUAMM 3aKa3umKa, onpeseieHHbIMU A1 CBOMX YNOAHOMOYEHHbIX
npeacrasutenel B MpunoxeHun Ne3 K gorosopy.

4.2.3. B pamKax Jorosopa 3aka3umKy nepeaatoTca orpaHMYeHHble No BpeMeHM U cnocoby
NCNOJ/Ib30BaHMA HEUCK/IIOUUTE/IbHBIE MPaBa Ha NCNOJ/Ib30BaHMe nporpammsbl 1C. MckatoumTeibHoe Npaso
Ha Nporpammy NPUHAANEXUT U COXpaHAETCA 3a ee NpaBoobnagatenem.

UcnonHuTennb, a TakKe npasoobiagaTtens U YNOAHOMOYEHHbIE UM INLA UMEIOT NPaBO OCYLLECTBAATD
KOHTPO/b 33 CO60AEeHNEM NOPAAKA UCMONb30BAHNA NPOrpamMmmMbl 3aKa3uMKOM. 3aKa3umK yBe,OM/IEH U
COrNaLlaeTca ¢ Tem, 4To McnonHuUTeNb NpeaocTaBaseT NpaBoobaaaaTento U ynoaHOMOYEHHbIM UM
Nvuam HbopMaumio o 3akasumKe U NOpAAKe peannsauuun npasa Nnosab3oBaHUA Nporpammbl. PakT
npeaocTaBAeHUA NPorpammbl 3aKa3umKy M NOPALOK ee MCNOAb30BaHMA HE MOTYT ABAATLCA
KOHbMAEHUMANbHOM MHPOPMaLMEN.

4.3. Pe3sepBHan Konus 6asbl 1C

4.3.1. Mo 3anpocy UAK No cornacoBaHHOMY € McnonHuTenem pacnucaHmnio 3akasumk MOXKeT NoyyaTtb
apXMBHYIO KONUIO AaHHbIX cBoero npuaoxexus 1C. MpeaoctaBneHne apxmeHon Konum 6asbl 1C
opopmAAeTca KaK AoNONHUTENbHAA ycayra cornacHo Mpalic-nucta (MpunoxkeHune Ne2 k Jorosopy).
PacnucaHue 1 cnocob nepenayn 3akasumKy apXmMBHbIX KONWIM AaHHbIX NpunoxkeHuns 1C uKkcupyertcs B
PernameHTe B3aumoaenctems.

4.4. Hactpolika yyeTHo# 6a3bl 1C



4.4.1. B neprog OKasaHua ycayr Nno HacTporike 0b6cayKuBaHma MCNoaHUTeNb - B 3aBUCMMOCTM OT TOTO,
YTO NPUMEHMMO A1A 3aKa3uMKa: HacTpanBaeT NapameTpbl yyeTa B 6a3e 1C 3aKa3umKa B COOTBETCTBUM C
€ro y4eTHOM NOJIMTUKON; NPOBEPSET MMELIOLLMECA HACTPOMKKN NapaMeTpoB yyeTa B 6ase 1C, npu
HeobX0AMMOCTUN KOPPEKTUPYET UX.

5. 9kcnpecc-ayaut

5.1. 3Kkcnpecc-ayanT — NpoBepKa y4yeTa no AaHHbiM 6a3bl 1C 3aKa3umKa, 3arpyKeHHol Ha cepBaep.
Mposepka 6a3bl 1C 3aKa3uMKa NPOBOAUTCA C UCMOIb30BAHMEM CEPBUCA K IKCMPECC-ayaUT yyeTan.

5.2. Kcnpecc-ayauT He NPOBOAMTCSA, C/IM BEPHO XOTA 6bl 04HO M3 YCI0BUIN HUNKE:

e lMcnonHuTenb NPOBOAUA SKNPECC-ayAMT yueTa 3aKka3unKa B TEKYLLEM KBapTae B COCTaBe
60Hyca 1C:60 «3Kcnpecc-ayguT yyeta;

e lopuanyeckoe nmuo nnm UM 3akasumka 3aperncTtpnupoBaHo B KBapTaie 3akatoueHusa Jorosopa;

e lopuanyveckoe nmuo unm UM 3akasumka He UMeeT Ha MOMEHT 3aKkatoueHns [Jorosopa ¢paKTos
X03ANCTBEHHOMN }KU3HMU;

e  3aKasumKom BblbpaH Tapud «lMporpamma U KOHCYNbTaLUUAY.

5.3. dKcnpecc-ayauT NpoBoamMTCca 3a nepuog, ¢ 01 AHBapA TEKYLLEro roga no mecaw, npeawecTsyoLmi
MecALY, Ha KOTOPbIN NPUXOAMTCA AaTa Hayana OKasaHUA YCayr BKAOYMTENbHO. 1A BHOBb
3aperucTpuUpoBaHHbIX KPULNYECKUX UL, U UHONBUAYANbHBIX NpeanpuHMMmaTenei ¢ aatbl
rocyAapCTBEHHOW PErncTpaumnm B TEKYLWEM rogy No mMecal, NpeawecTByoLWmMI MecsLy, Ha KOTOpbIN
NPUXO4MUTCA AaTa Hayana oKasaHua Ycayr BKAOUMTENbHO. Mo cornacoBaHuio CTOpOH aKcnpecc-ayanT
MOXeT 6bITb ONOJIHEH NPOBEPKON yyeTa 3a 1 Man 2 roga, NpeawecTByOLLMX TEKYLLEMY.

5.4. Pe3ynbTaToM NPOBEAEHWNA IKCNPECC-ayaMTa 3a TEKYLMN rog, ABNAETCA aKT OLLEHKM yyeTa 3aKkasumKa,
B KOTOPOM OUKCUPYIOTCA: GaKT HaMUMA UKW OTCYTCTBMA HaANEKaLLero BegeHus byxrantepckoro u/mam
Ha/I0roBOro yyeTa; NPMBOAMTCA NepeyeHb OWMBOK B yueTe, JaeTca OLeHKa PUCKOB A4 busHeca
3aKasumKa Npu HaIMUUKU KPUTUMYECKMX OLIMBOK B yyeTe; 3aKk/tloMeHne 0 HeobXxoAMMOoCTH
BOCCTaHOB/IEHMSA yyeTa B nepuog c 01 AHBapA TEKYLLEro roga no MecAl, NpPeLecTBYOWMn MecaLy, Ha
KOTOPbI NPUXOAMTCA AaTa Hayana OKasaHWA YCAyr BKAUMTENbHO.

5.5. Eciv 3aKasumMK He MOKeT NpefocTaBmTb yYeTHYHO 6a3y 414 NpoBeAeHUs aKcnpecc-ayanTa, inbo
AaHHble NpeaoCcTaBAeHHON yyeTHOM 6a3bl NOBPEXKAEHDI, TO B aKTe OLeHKM yyeTa dpuKcnpyeTcs
Heob6X04MMOCTb BOCCTAHOBAEHUSA AaHHbIX y4eTHOM 6a3bl 3aKasumKa.

6. BocctaHOBNEeHMe yyeTa

6.1. Ecnuv no pesynbTaTam NpoBeAeHus aKCnpecc-ayauTa byaeT onpeneneHo, 4to Tpebyercs
BOCCTaHOBJ/IeHMe yyeTa 3a nepuog ¢ 01 AHBapA TEKYLEero roaa no nocaesHee YNCa0 Mmecaua,
npeaLecTBYOWEro MecsLy, Ha KOTOPbIM NPUXOAUTCA AaTa Hayana oKasaHua Ycayr, UcnonHutenb
dUKCUpYET B aKTe OLEHKM y4YeTa pelleHne 3aKaszymMKka OTHOCUTEIbHO BOCCTAHOBEHMSA yyeTa.

Mpu 3TOM, ec/iv 3aKa3umK OTKa3bIBAETCA OT BOCCTAHOB/IEHMS yYeTa NPU HAJIMYMU COOTBETCTBYHOLLIEN
pekomeHgaummn MicnonHutens, To MicnonHMTeNb BNpaBe 0TKa3aTbcA OT Jorosopa 1 BepHYTb 3aKa3uuKy,
ynNayeHHbIM MM FapaHTUIAHbIA B3HOC B COOTBETCTBMU C ycnoBuamu Jorosopa, 6e3 BoamelleHUA
y6bITKOB 3aKa3uMKa, CBA3AHHbIX C TAKMM OTKA30M.



6.2. PaboTbl N0 BOCCTaHOBAEHWMIO y4eTa MOTYT HbITb BbINOJIHEHbI CUAaMK MicnonHUTeNA 3a cyet
3aKasuunka. B atom cnyvae

CTOpOHbI COrNacytoT CPOKK, COCTaB U 06bem paboT, ycnoBKUA onnaTbl, NOPAAOK Nepesaym pesynbTaTos
BOCCTAHOB/IEHMA yyeTa. [Tpy sTom UcnonHuTeNb He HeceT OTBETCTBEHHOCTM B C/lydae OTKa3a 3aKasyumKa
OT NpeAoCTaB/ieHMA JOKYMEHTOB U MHPOpMaL MK, 3anpoLeHHbIx McnonHuTenem ana BOCCTaHOB/IEHMA
yyerta.

7. FapaHTUAHDBINA B3HOC

7.1. No cmbicny florosopa MapaHTUIHBIN B3HOC NpeacTaBaAseT CO60M AEHEXHYI0 CYMMY, KOTOPYHO
3aKa3uumk nepeumcnaeT MICNONHUTENIO C LEeNblo rapaHTUM Hag1exKallero MCNoNHEHUA BCEX CBOMX
0653aTeNbCTB MO JOrOBOPY, B TOM YKC/e A1A obecrnevyeHns yCaoBUIM NO yNiaTe HEYCTOMKM.
lapaHTUIMHbIN B3HOC ABAseTcA cnocobom obecneyeHmsa 06sa3atenbcTs No Jorosopy, yCTaHaBAMBaEMbIM
€ro CTOpoHamm B cooTBeTcTBUM co cT.329, 381.1 —381.2 IparkgaHcKoro Kogekca P®. Mpu npeKkpaweHmnn
aevicteua JJorosopa npu yca0BMM OTCYTCTBUA CO CTOPOHbI 3aKasumnKa HapyweHuii JJorosopa u/mam
HeUCrNosIHeHHbIX 065A3aTeNbCTB Nepes McnonHuTenem, B TOM YMcCe Mo OnaaTe OKasaHHbIX YCayr,
lapaHTUIHbIN B3HOC NOANEXKMT BO3BpaTy cnosHuTenem B TedeHue 10 (aecatu) aHelt ¢ aatbl
npekpaweHuns gerictema orosopa.

Pasmep rapaHTUitHOro B3HOCa ycTaHaBAMBaeTca B Jorosope.

7.2. icnonHuTenb BNpase He Yalle oAaHoro pasa B 3 (Tpu) mecsua B 04HOCTOPOHHEM NOPAAKE U3MEHSATb
pa3mep MapaHTUItHOroO B3HOCA.

Mpu peannsaummn JaHHOTo NpaBa HOBbIN pa3amep MapaHTUMHOIO B3HOCA YCTaHAB/IMBAETCS
NcnonHuTenem B pasmepe He MeHee BeIMYMHbI CPeAHero 3HaYeHns Tapuda 3akasumKa 3a TpM mecaua
OKasaHuA Ycayr, npegecTByOWMX MECALY, B KOTOPOM OCYLLECTBNAETCA U3SMEHEHMUE.

3aKa3uuk 06na3aH B TeueHue 2-X (AByx) paboumx AHel ¢ AaTbl NOAYYEHMA COOTBETCTBYIOWEro CYETA OT
McnonHuTena npomMsBoAnTb A0ONAATy CYMM B CYET yBeInYeHMA pasmepa lNapaHTuitHoro B3Hoca. MNpu
OTKa3e 3aKa3umnKa OT On/iaTbl YKa3aHHOro B HACTOALLEM MYyHKTe cY4éTa McnosHUTeNb Bnpase
NPMOCTAHOBUTb OKa3aHWe Ycayr 4O MOMEHTA NOIHOM ONAaTbl, YKa3aHHOMO B HACTOALLEM NYHKTe CYETA
3aKa3uyMKOM MM 0TKa3aTbCA OT UcnosiHeHMA [loroBopa B 04HOCTOPOHHEM BHecyaebHOM nopaake.

7.3. B cnyyae, ecnv 3aKasumK HapyLwma CPOKKM onaaTel Ycayr, ycTaHOBAEeHHble B JJoroBope, UcnonHuTenb
BMpaBe Mo CBOEMY YCMOTPEHMIO 6e3 NoyYeHns AONONHUTENBHOMO Ccornacua oT 3akasuyumka, ero
WHCTPYKLMM UM NOPYYEHMA NPON3BOANUTDL B CBOIO MOJb3Y BblYeTbl M3 [apaHTMIHOMO B3HOCA B pa3mepe
CYyMM, NpuunTaowmxca McnonHuTento B cyeT onaatbl YCAYr 38 UCTEKLUMIA pacyeTHbIN nepuog 4encTeuna
Jorosopa.

BblueTbl U3 MapaHTUIHOrO B3HOCA NPOM3BOAATCA NO MHMLUMATMBE MICNONHUTENA TONIBKO B TOM CAy4ae,
ec/v B TeyeHue 3 (Tpex) paboumx gHerl C MOMEHTa MoyYeHUs NPeTeH3nn oT McnonHuTena 3akasumk
[06pOoBO/IbHO He BbINAATWU/ YKA3aHHYIO B MPETEH3UU CYMMY.

7.4. Nocne Kaxaoro BblueTa 3aka3umk 06s3aH Ha ocCHOBaHWKM TpeboBaHUA MicnonHUTENA U NOlYYEHHOTO
OT HEero cyeTa BOCMO/IHUTb [APaHTMIAHBIN B3HOC B yKa3aHHbIN B HEM CPOK. [pu onpeseneHmm cymmol
OOMNOJIHUTENbHOIO NAATEXA B LieNAX BOCNOIHEHMA [apaHTUIAHOIO B3HOCA, pasMmep nocneaHero byaet
paBeH BeSIMYMHE HE MeHee CpefiHero 3Ha4YeHna Tapuda 3akasumKa 3a nocnefHne TPU MecAL OKasaHUsA
Ycayr, npealecTsyOWMX MecAaLy BOSHUKHOBEHWUA 3a40/1KEHHOCTU. [pn 0TKa3e 3aKka3umKa BOCNOHUTD
lapaHTUIHbIN B3HOC HA OCHOBAHWMM TpeboBaHua VicnonHuTens, nocaeaHui Bnpase NPUOCTaHOBUTD
OKasaHue Ycayr 40 MOMEHTA NOJIHOM ONNaThbl, yKa3aHHOTNO B HAaCTOALLEM MYHKTE CYETA 3aKa3uMKOM UK
OTKa3aTbCA OT UCMOIHEHUA [JoroBopa B 04HOCTOPOHHEM BHECYAeOHOM NopsaKe.

7.5. B cnyyae pactopkeHua orosopa NcnonHutenb Bnpase NpoBecTy 3a4eT [apaHTUMHOroO B3HOCA B



pa3smepe CyMmbl, NpuuuTatoweinca MIcnonHUTeNto B cHeT onnathl YCAYr Ha MOMEHT NpeKpalleHus
aevicteua Jorosopa.

8. FpaduK n PernameHT B3aumopgeiicremsa

8.1. PernameHT B3aMMoAeNCTBUA onpeaenseT, BKAoYas, HO He orpaHMumnBasch: dopmar
npeaocTaBieHnsa 3aKka3uMKoM NePBUYHbBIX OKYMEHTOB (OPUIrMHabl HAa BYMaXKHbIX HOCUTENSIX,
3/IEKTPOHHbIE JIOKYMEHTbI, 3/1IEKTPOHHbIE KoMK (06pasbl) AOKYMEHTOB Ha ByMarKHbIX HOCUTENAX);
MHOOPMAUMIO O KaKnx paKTax X03aUCTBEHHOM KN3HU 3aKa3umnKa, 3aPUKCUPOBAHHbIX B OKYMEHTAX,
OaHHbIX, dpannax BbIrpysKku, B y4eTHyto 6a3y BBOAMT, 3arpy*KaeT 3aKasuuK, a Kakue McnonHutens;
NopALOK XpaHEHUA NEPBUYHbBIX LOKYMEHTOB 3aKasumKa.

Ons uenel npegoctaBaeHua Yeayr nog pannom Bbirpysku noHmumaetca gpain B popmate xml,
coAeprKawmii gaHHble 06 onepaumax UM pacyeTax C COTPYAHUKAMU A4 3arpy3Ku B yYeTHyto 6asy
3aKasuukKa.

8.2. 3aKasuuK Hanpasaaet UCNONHUTENI0 OKYMEHTbI U AaHHble, @ McnonHUTenb — pe3ynbTathbl
OKasaHuA yCayr B BUAE CKaH-Konuii, doToKkonuii, ¢painnos nam B MHOM COr/1aCOBaHHOM BUAE B JINYHbIN
KabuHeT n/unmn B mecceHaskep u/mam Ha e-mail.

B Tom cnyyae, Korga 3akasuuK MCNo/ib3yeT TOBApOyYeTHbIE MPOrPamMmmbl, MPOrpaMmmbl oA
aBTOMaTM3aLUMM ONepaTMBHOrO ynpaB/eHns BUsHecom, KaccoBoe obopyaoBaHue U T.4. (ganee —
Mporpamma), icnonHUTeNb 1 3akasuymKk MOTyT COracoBaTh, YTO AiaHHble Mporpammbl 3aKasumka, u
[JaHHble YYEeTHOro npuaoxKeHusa 1C, KoTopoe Ucnoib3yeTcs A/1A OKasaHua Ycayr no gorosopy, byayr
CUHXPOHU3NPOBAHDLI.

CMHXPOHM3aUMA AaHHbIX B KOHTEKCTe HacToAwmMX MpaBuna 03HavyaeT, YTo Ha onpeaesieHHyo AaTy B
pacyeTHOM nepuose, KOTOpYto 3aKasumk n McnonHUTenb cornacytot u 3apuKcnpytot B PernameHTe
B3aMMOAENCTBUSA, AaHHbIe B yYeTHOM NpunoxeHun 1C n aaHHble B Mporpamme, 6yayT oAMHAKOBLIMMU.
Ecnn nHoe He cornacosaHo CTopoHamm, 3aKa3uMK CaMOCTOATEIbHO BbIMOMIHAET HAaCTPOMKY,
TEeCTMPOBaHME U NOAAEPHKKY CUHXPOHM3AUMM AaHHbIX Mexay yyeTHoi 6a3oli 1C 3aKka3umka, KoTopas
ncnonbsyetca McnonHutenem gna okasaHua Ycnyr 3akasumKy, M TOBapOy4YeTHbIMM Nporpammamu,
nporpammamm ans asBTomatmMsaumm onepaTUBHOIO yrnpasaeHUsa 6M3Hecom, KaccoBbiM 060pyA0BaHMEM
M T.4. 3aKa34uuKa.

8.3. HecmoTpa Ha npeaycMOTpeHHbI MNpaBunamu, yaaneHHbli popmat oKkasaHua Ycayr u 4onycTMmocTb
MCMNONb30BaHNA 3NEKTPOHHbIX Konuii (06pa3oB) 4OKYMEHTOB, HE UCK/KOYAETCA BO3SMOMKHOCTb Nepeaayn
3aKa34mkom McnosHUTeN0 OPUTMHAN0B AOKYMEHTOB Ha BYMarKHbIX HOCUTENSAX, B TOM YMCie
HeobXxoaMMbIX ANA Hayana oKasaHua Ycayr, uam nepesaym OpMrnHanoB 4OKYMEHTOB (OCyLLEeCcTBAEHUA
nx 0bMeHa), ABNAIOWMXCA Pe3yIbTaTOM OKasaHua Ycayr.

XpaHeHue McnonHnTenem opurnHanoB NepBUYHbLIX 4OKYMEHTOB 3aKa3unKa 0bopmMaaeTca Kak
OO0NOJIHUTENbHAnA ycayra cornacHo Mpaiic-nucra (MpunoxkeHne Ne2 K [lorosopy).

B TomM cnyyae, ecnum opurMHaabl 4LOKYMEHTOB 3aKasumKa xpaHAaTca MicnonHutenem, nociefHui, 3a
WCKNtoYeHnem ciiydaes, ocobo oroBapmBaembix B JOrosope, no TpebosaHUio 3aka3umnka B TeueHune 5
(nATN) pabounx gHeln c MOMeHTa NOCTYNJ/IeHWA TaKoro TPeboBaHWA OCyLLECTBAAET UX BO3BPAT IMbO
NpeaoCcTaBAAeT CKAHMPOBAHHbIN K3eMMNIAP LOKYMEHTA B BUAE /IEKTPOHHOM KONWUM, KOMUIO AIOKYMEHTA
Ha BbymaxHoM HocuTene. PaKT nepesaym-nprvema OpuUrMHanoB AOKYMEHTOB NOATBEPKAAETCA B0
aKTOM Npuema-nepenayu 3a nognucbto CTopoH, N1M60 yBegOMNEHMEM O Nepesaye AOKYMEHTOB,
HanpasaeHHbIM UcnonHUTeNem B INYHbIN KabUHET (B cnyvae nepesayn HECKObKUX JOKYMEHTOB
odpopmnfeTcs peecTp AOKYMEHTOB, KOTOPbIN TaKKe HanpPaBAAETCA B IMYHbIN KabuHeT). Bo3spat
[OKYMEHTOB NpW NpekpaLleHun aeicteuna [lorosopa (NpeKkpaLLeHnn oKkasaHUs ycayr) ocyLLecTBafeTcs B
nopaake, npegycmorpeHHom n.13.6. Mpasun.



B TOM c/lyyae, ec/iv OpuUrMHabl AOKYMEHTOB OCTAOTCA (HAX04ATCA) B PAcnopsaKeHUn 3aKasumka,
nocneaHuit obecneynBaeT Ux Hag/1exKallee XpaHeHWe Ha BCeM NPOTAXKEHUM aelcTBmA [orosopa 1 B
npegenax CPoOKOB XpaHeHWsA LOKYMEHTOB, MPeAYCMOTPEHHbIX AeMCTBYIOLMM 3aKOHOA4aTeIbCTBOM (ecnu
NPUMEHUMO).

B C/ly4ae XpaHeHUA OpUrMHaioB NeEPBUYHDbIX YHETHbLIX JOKYMEHTOB 3aKa34YMKoM OTBETCTBEHHOCTb 33
BO3MOHblE HEraTuBHbIE NOCNEACTBUA, CBA3AHHbIE C HEBO3MOXXHOCTbIO NpeaocCTaBi1eHNA OPUTMHANO0B
no Tpe6OBaHVIIO KOHTPONINPYHOLWNX OPraHOB, IEXXUT Ha 3aKasuuke.

8.4. B uensx v B CBA3M C UCMOJIHEHMEM 0653aTe1bcTB No JoroBopy CTOPOHbI TaK»Ke A0MnyCcKatoT
BO3MOXHOCTb OCYLLECTB/IEHUA 31EKTPOHHOIrO 06MEHa AOKYMEHTAMM NO TENEKOMMYHUKALMOHHbBIM
KaHa/siaM CBA3M B CUCTEME I/IEKTPOHHOTO AOoKYyMeHToob6opoTa (340), noannCcaHHbIMKM 31EKTPOHHOM
nognucoto (3M). DNeKTPOHHbIN 06MEH AOKYMeHTamMM ByaeT OCyLeCcTBAATLCA B COOTBETCTBUM C
AencTBYILWMM 3aKoHoAaTeNnbCcTBOM PD. [lokymeHTbl U MHbOpMaLma, yaocToBepeHHble IM1, byayT
NPWU3HABATbLCA 3/IEKTPOHHBIM SOKYMEHTOM, PABHO3HAYHbIM JOKYMEHTY HA BYMaXKHOM HocuTene,
noAnMcaHHoMy cob6CcTBEHHOPYYHOM NOANUCHIO.

8.5. B I'paduke B3anmoaenctama 3akasumk n McnonHnTenb onpeaensaioT, BKAOYan, HO He
OrpaHNYMBAAChH:

a) MpepenbHble AaTbl 414 3aKa3uMKa — 3TO AaTbl, HE NO34HEe KOTOPbIX 3aKa3umK 06A3yeTcs BbINOAHUTD
cBoM 06A3aTeNbCTBA MO NEPBUYHBIM AOKYMEHTAM U AaHHbIM 33 pacyeTHbI nepuog,. PacyeTHbIl nepurog,
Ana Ycnyr, okasbiBaembIx No Tapuody, onpeaensetca B NpunoxeHusax K Jorosopy.

6) [aTbl, K KoTopbIM MIcnONHUTENb NpeaoCcTaBAneT 3aKasumKy pesynbTaTbl pacyeTa 3apaboTHOM NaaThl,
CYMMbl Ha/1I0Ta AN5 COFNAacoBaHUA K ynaTte B 610AKET, HAaJIOFOBYHO OTYETHOCTb, YBEAOM/IEHUA O
rOTOBHOCTM NAATEKHbIX MOPYYEHUI HA YNIaTy HA/OroB.

8) [laTbl, K KOTOPbIM 3aKa34uMK COrnacyeT pesybTaTtbl pacyeTa 3apaboTHOM NAaTbl, HAIOrOBYHO
OTYETHOCTb, CYMMbl HA/IOrOB K ynJaTe B 6roaKeT.

8.6. Eciv npegycmoTpeHo Tapudpom 1 PeriameHTom B3auMoaeNCTBUA:

a) UcnonHutens:

- BBOAMT B YYETHYIO 6a3y AaHHble AOKYMEHTOB, NOyYEHHbIX OT 3aKa34MKa;

- NpoBepseT B yYeTHON H6ase AaHHble, CAMOCTOATEIbHO BBEAEHHbIE UM 3arpyKeHHble 3aKa3uMKoM:

e 3anoJiHEHME PEKBU3MTOB AOKYMeHTa B 6ase 1C: gaTa v HOMep AOKYMEHTa, CTaTbA 3aTpaT, cHeT
yyeTa, [,orosop (NpoBepKa NpoBoAMTCA 6e3 CBePKM AaHHbIX, BBEAEHHbIX B yYeTHy0 6a3y, ¢
NepBUYHbIMMN AOKYMEHTaMM).

- UcnpasnsAeT oWMbKM B AaHHbIX 6a3sbl 1C;

6) 3aKa3uMK BBOAMT, 3arpy*KaeT AaHHble B 6a3y 1C; ncnpasnset owWMOKMN B faHHbIX, KOTOpbIe
camocToaTenbHo BBen B 6a3y 1C. 3aka3unkK He BnpaBe H6e3 cornacoBaHma ¢ cnonHMTenem BHOCUTb
NPaBKW B AlaHHble YYeTHOW 6a3bl U JOKYMEHTbI, NPUHATbIE K y4eTy McnonHutenem. MNpuHATbIMK K yyeTy
OOKYMEHTaMM CYMTALOTCA AOKYMEHTbI, HA OCHOBAHUMN KOTOPbIX BHECEHbI COOTBETCTBYHOLLNE AAHHbIE B
yuyeTHyto 6a3y.

8.7. B cnyyae HapylweHus 3aKasuymMKoM npesesbHbIX CPOKOB NPeAoCTaBAeHUs AOKYMEHTOB,
HeobXxoAMMbIX A1 pacyeTa 3apaboTHOM NAaTbl, PacyeT BbIMOJHAETCA MO AaHHbIM NPOLAOTO MecsLa.

8.8. Ecnim MicnonHWTENb BbIABUT HETOUYHOCTM, OLLUMBKMN UK HApyLIeHUA B 0POPMIEHUN JOKYMEHTOB,
NONyYeHHbIX OT 3aKa34MKa, TO OH COCTABAAET PEECTP OLMBOK M HaNpPaBAAET ero B INYHbINA KabUHeT
n/unn B mecceHaxep n/unu Ha e-mail 3akasumnka He nosgHee CPoKa, onpeaeneHHoro padpnkom
B3aMMoZencTeus, a 3akasunk npegoctasnfet McnonHMTeNo UCNpaB/ieHHble 4OKYMEHTbI A0
npegenbHoOM Aatbl, COrnacoBaHHoM B [paduKe B3aMmoaeincTems. B npoTneHom caydae McnonHntens



HanpasAsAeT B INYHbIN KabuHET U/ nnm mecceHaxep n/mam Ha e-mail ysegomneHune o Henoay4eHmm K
npeaenbHOMY CPOKY KOPPEKTHbIX ZOKYMEHTOB U YY4MUTbIBAET XO3AMCTBEHHYIO ONepaLmio Ha OCHOBaHMMU
NnpeaocTaB/eHHbIX 3aKa34MKOM AOKYMEHTOB C OTHECEHUEM PUCKA HEBNAronpusaTHbIX NOCAeACTBUIN Ha
3aKasuukKa.

Ecnmn McnonHuTenb BbIABUT HETOYHOCTU, OLIMOKKU UM HapyLLUEeHWUs, AONYLEeHHble 3aKa3unMKoM B
CaMOCTOATE/IbHO BBEAEHHbIX/3arpysKeHHbIX UM B y4eTHYt0 6asy AaHHbIX, TO B 3aBUCMMOCTU OT Tapuda
06CNyKMBaHUA, [,OrOBOPEHHOCTEN, 3aPUKCUPOBAHHbBIX B PernameHTe B3aMMOAENCTBUA CAMOCTOATENBHO
ncnpasnseT B y4eTHON 6ase oWMBKK, AonyLeHHble 3aKa3YMKOM UK COCTaBAAET PpeecTp OWKNHOK n
Hanpas/AET ero B IMYHbIN KabUHET n/nnn mecceHaxkep un aybanpyet Ha e-mail 3aKasunka He nosaHee
CpOKa, onpeaeneHHoro NpadpMKom B3aMMogencTemns, a 3akasunmK BHOCUT KOPPEKTUPOBKN B
CaMOCTOATENbHO BBEAEHHbIE UM B y4eTHYt0 6a3y faHHbIe A0 NpeaenbHOM AaTbl, COrNacoBaHHOM B
lpadumKe B3aMMOLENCTBMA; B MPOTUBHOM C/yvae MIcnonHUTeNb HAaNpaBAsET B IMYHbINA KabuHeT
yBeAOMAEHNE O HEMONYYEHUM K NPEAENbHOMY CPOKY KOPPEKTHbIX 4OKYMEHTOB M AaHHbIX U Y4UTbIBAET
XO3ANCTBEHHYIO ONepauMio Ha OCHOBaHMM NPeAOCTaBAEHHbIX 3aKAa3YMKOM LOKYMEHTOB, AAHHbIX C
OTHeCeHMeM pucKa HebnaronpuATHbIX NOCNeACTBUI HA 3aKasumKa.

8.9. MNpun YKNoOHEHUN UK OTKase 3aKasumKa OT YTBEPKAEHMA pe3ybTaToB pacyeTa 3apaboTHOM NaaTbl B
CPOKM, yCTaHOBEHHble «paduKom B3anmoaeincTemns», No MOTUBAM, HE CBA3AHHbIM C HecoboaeHnem
UcnonHuTenem TpeboBaHui 3aKkoHoAaTebcTBa Poccuiickon deaepauymm no pacyeTy 3apaboTHoM
nnaTbl, NPUHMMaETCA, YTo McnonHUTENb BbINOAHM CBOM 0653aTe/IbCTBA B YacTM pacyeTa 3apaboTHoM
NNaTbl COTPYAHMKOB 3aKa3umMKa B HAA/AeXKallne CPOKU M nepecyeT BbINOAHAETCA 3a AOMNONHUTENbHYIO
nnary.

8.10. Ecam npeaycmoTpeHo Tapudom, McnoiHUTeNb € NePUOANYHOCTLIO, YCTAHOBAEHHOW Tapudom 1 B
CPOKM, yCTaHOB/IeHHble MpadMKOM B3aMMOAENCTBMSA, BbINOIHAET PacyeT HaJ0ros, Nog/exallmx yniarte
B 6I04KET M HanpaBAAeT ero Ha cornacoBaHme 3aKasunKy B INYHbIN KabUHET n/unm mecceHaxep n/mnm
Ha e-mail.

CyMMbI CTPaxoBbIX B3HOCOB, APYrvx 06sA3aTesIbHbIX NiaTexKel ¢ 3apaboTHOM NAaTbl U UHbIX BbINAAT
dU3MYECKMM NULAM Ha corlacoBaHMe 3aKa3umMKy He HanpaBaatoTca. Bmecte ¢ Tem 3aKasumk u
McnonHUTeNb MOTYT COMIAacoBaTh Kak AOMOJHUTE/IbHYIO YCIYTy NpeaocTaB/eHne npessapuTesibHbIX
pacyeToB HA/IOrOB, PACYET CTPAXOBbIX B3HOCOB, APYrMX 0653aTe/IbHbIX NAaTeXxel ¢ 3apaboTHOM nNaaTbl U
WHbIX BbINAAT GU3MUYECKUM SINLLAM C YACTOTOM, Tpebyemoi 3aKasumky.

B cpok, onpeaeneHHbl MpadmKkom B3aumoaencTems, 3akasumk ob6a3aH cornacoBatb CyMmbl HA/IOTOB U
WHbIX 06A3aTENbHbIX NIATEXEWN N yBeAOMUTb UCNONHUTENA O TAKOM COrIaCoBaHWUM B IMMHOM KabuHeTe
n/vnn mecceHakepe u/vnv Ha e-mail, 160 NpeaoOCTaBUTL 060CHOBAHHbIE BO3PAXKEHUA, MO UTOFAM
paccMOTPEeHNA KOTOPbIX 3aKasunK U UCnosHWUTeIb MOTYT COr1IacoBaTb MOBTOPHbIV pacyeT Ha/loroBOro
nnaTexa u MHoro obA3aTeIbHOro naaTexKa. Ec/iv NOBTOPHBIN pacyeT Haora U MHOro 06A3aTenbHOro
nnaTea Bbl3BaH HapyweHvem McnonHutenem TpeboBaHMil 3aKkoHoAaTeNbCTBa Poccuiickoli desepaumm
B 4acTM pacyeTa CYyMM Ha/loroB, TO TaKOW NMOBTOPHBIN pacyeT He onnaynBaeTcs 3aKkasunmKkom. Bo Bcex
MHBIX C/ly4anx NOBTOPHbIN pacyeT HaIOroBOro NAaTeXKa U MHOTO 06A3aTeIbHOTO NaaTeXKa NpUsHaeTcs
[ONONHUTENBHOM YCYroi U onnaymBaeTcs 3aKaszunmKom.

MpuY YKNOHEHMM MK OTKa3e 3aKas3uMKa OT YTBEPKAEHUS B CPOKM, YCTaHOBNEHHbIE MpaduKkom
B3aMMOZENCTBUA, CYMM HA/I0rOB K ynnaTte B 6104 KeT U/UAn HaNoroBoi OTYETHOCTM MO MOTUBAM, HE
CBA3aHHbIM C HecobnoaeHvem McnonHuTenem TpeboBaHMI 3aKOHOAaTeNbCTBA Poccuiickoli Pesepaumm
B 4acTM pacyeTa CyMM Ha/noroB U/uam No NoAroToBKe HaNOrOBOM OTYETHOCTU, NMPUHUMAETCS, UTO
McnonHutens BbINONHUA CBOM 0653aTeNbCTBA B YACTW pacyeTa CYMM HaNoroB U/Man HanoroBo
OTYETHOCTU U 3aKa3umK 06sA3yeTcAa CaMOCTOATE/IbHO CAATb HAJIOTOBYIO OTYETHOCTb B KOHTPOAUpPYHOLLME
OpraHbl ¥ MPUHUMAET Ha cebs HeraTUBHbIE NOCNEACTBUA 33 HECBOEBPEMEHHYIO CAayy HaJloroBow
otyeTHOCTU. POPMUPOBAHME W NPEACTABIEHME B KOHTPONPYHOLLME OPraHbl yTOYHEHHOW Ha/I0rOBOM
OTYETHOCTM BbIMOJIHAETCA 33 AOMNOSHUTE/bHYIO NAATy.

Byxrantepckas oT4ETHOCTb, OTYETHOCTb MO CTPAXOBbIM B3HOCAM U APYrMM 06s3aTeNbHbIM NaaTeXKam C
3apaboTHOM NAaThbl U MHbIX BbINAAT GU3NYECKUM LM, NPeABapUTESIbHOMY COMTaCOBaHMIO C



3aKa3umMKoMm He noanexut. OgHako, no TpeboBaHMto 3akazunka CTOPOHbLI MOTYT COM1acoBaThb, YTO
ByxXranTepckan OTYETHOCTb M/MAM OTYETHOCTb MO CTPAXOBbIM B3HOCAM U APYrMM 0653aTeNbHbIM
naaTexam npeaBapuTeIbHO COrNacoBbIBAETCA C 3aKa3uMKOM, CPOKM COrnacoBaHna GUKCMpPyoTcA B
MpaduKe B3anmogencTBUA.

8.11. YcTHas KoHCybTaLMsA No BONPOCaM TeKyLlein GUHAHCOBO-X03AWCTBEHHOW AeATEIbHOCTU
3aKa3umKa, OTparkaemoli B pernameHTMPOBaHHOM y4yeTe 1 He TpebyloLei NnpoBeaeHNs aHaAn3a
X03ANCTBEHHOMN CUTYaLLMM, NPeAoCTaBAAEeTCA 3aKa3umMKy B MOMEHT 06paLLeHNs 3a UCKNOYEHNEM
CUTyaLMii, KOT4a ANa OTBETa Ha BoNpoc TpebyeTcs BbINOMHUTL AOMNOHUTE/IbHBIN aHA/IM3 HOPM
OENCTBYIOLLLEro 3aKOHO4aTeNbCTBA. B 3TOM c/yyae CpoK NoAroTOBKM OTBETA Ha BOMPOC 3aKasumnKa
coriacyeTcsa AONO/IHUTENbHO, @ OTBET NPEeAOCTaBAAETCA MUCbMEHHO.

MucbMeHHasn KOHCybTaums, NpeaocTaBAeHHas 3aKa3uunKy, ONIaunMBaeTCa Kak AOMNOHUTE/IbHAA ycayra.
KOHCYNbTaLMM HOCAT UCKNIOYMTENBHO PEKOMEHAATE/IbHbIV XapaKTep. MCNoNHUTENIb HEe MOXKET
NPUHUMATb PeLEeHMA OT UMEHU 3aKa3unKa O MPUMEHEHUM TAKUX PEKOMEHAALNN.

8.12. KonmyecTBO YCTHbIX KOHCYNbTALMM He OrpaHNYEeHo.

9. MpuocTaHOBKa U BO306HOBNEHUE OKAa3aHUA ycayr

9.1. MpurocTtaHoBKa OKasaHmA Ycayr.

9.1.1. UcnonHUTENb MMEeT NPaBO NPUOCTAHOBUTbL OKa3aHue Ycayr (To e — NpMocTaHoOBKa
06CNYKMBaHMA) 3aKa3unKy B CNeayroLmX CIyYasx:

- €C/I1 Nepuosa NPOCPOYKK BbINOJHEHMA 06A3aTENbCTB, MPUHATLIX Ha cebs 3aKa3uMKOM B Xo4e
nosy4yeHua yCayr no HacTponke obcayxKmBaHua, coctasaneT 6onee 3(Tpex) paboumx aHen;

- ec/I1 Nepuoa, NPOCPOYKKM ONNaThl 3a OKasaHHble MicnonHutenem Ycayru, cyeta Ha Bo3melleHme u/mam
n3smeHeHue MapaHTUMHOIO B3HOCA cocTaBnseT bonee 3 (Tpex) paboumx aHeMN.

9.1.2. B cnyyae NpUHATUA pelleHuns o NPUOCTaHOBKe 06CyKunBaHMA McnonHuTenb HanpasaaeT
3aKa3umnKy yBeLoMIeHNE B INYHbIN KaBUHET U/unn B mecceHaxep n/uam Ha e-mail, B KoTopom
YKa3bIBaeT NPUUMHY U AaTy Hayana A4encTBUA NPUOCTAHOBKMN 0BCNYKUBAHUSA, U AEUCTBUA, KOTOPbIE
Heob6Xo0AMMO BbINONHUTL 3aKa34yMKy A1 BO30OHOBAEHNA 06CNYKNBAHMA.

9.1.3. MNprocTaHoBAEHME OKa3aHuMA Ycayr no [oroeopy no MHUUMaTMBE oaHOM M3 CTOPOH He ABAseTcA
OCHOBaHWeM A nepegaum NcnonHutenem 3akasumKky OPUrMHaN0OB MU KONUIM LOKYMEHTOB 3aKa3uyMKa Ha
H6yMaXKHbIX HOCUTENSAX (eC/IM OPUTMHANbI LOKYMEHTOB XPaHATCA Y 3aKa3uMKa) M SNEKTPOHHbIX KoMK
OTYETOB, ALOKYMEHTOB, 633 AaHHbIX, WabaoHOB 1 Nt060I MHOW MHPOPMALMK, KaK NepesaHHOM
UcnonHuTento 3akasumKom, TaK U NMoAroTOBEHHbIX MCNOAHUTENEM B XO4€ OKa3aHWa YCyr, eC/in UHble
yCN0BUA He coriacoBaHbl CTOPOHaMM AOMONHUTENBHO.

9.2. Bo3o6HoBIEHWE 06CYKMBAHMSA B C/Ty4ae HApyLLUEHWA CPOKOB No 0653aTe/IbCTBaM NpU NoJyYeHUM
YCAYr N0 HACTPOMKe 0bCAyKMBAHUSA

9.2.1. UcnonHuUTeNb BO30GHOBAAET OKa3aHWe YCAyr Mo HACTPoMKe obcayKMBaHWA B TedeHne 1 (ogHOrO)
paboyero AHA C MOMEHTA BbIMONHEHUA 3aKa3uMKOM Tex 06A3aTeNbCTB, MPUHATbLIX Ha cebn B xoge
NONyYeHUA STUX YCAYT, CPOKM MO KOTOPbIM OH HapyLwuA.

9.3. Bo3o6HoBeHMEe 06CNYKMBAHMA B CyYae HapyLUEHWUA CPOKOB onaaThl YCAyr.

9.3.1. UcnonHuTenb Bo306HOBAAET 06CNyKMBaHMe B TedeHue 1 (ogHoOro) paboyero AHA C MOMEHTA
NOCTYN/JEHNA NOAHOM ONAATbl OKa3aHHbIX YCAYr U/UAn c4eToB Ha BO3MelleHWe, U3MeHeHne



lapaHTMIMHOrO B3HOCA.

Mpwu aTom UcnonHWUTENb CAMOCTOATENIBHO B OAHOCTOPOHHEM NOPAAKE onpesenseT CPOKM OKasaHusa
YCAYT NO BOCCTAaHOB/IEHWNIO BYXranTepPCKoro U HanoroBoro yyeta, popMMPOBAHMIO U CAaye OTYETHOCTH
3aKa3umKa 3a Te Nepuoabl, B KOTOPbIX 06CNYKMBaHWE 3aKa3umKa 6bINo NPeKpaLLeHo, a 3aKasumK
06a3yeTcs onnaTUTb TakUe YCyru.

9.3.2. 3aKa3unK 0b6A3yeTCA CaMOCTOATEIbHO U 32 CBOW CYET YPeryanmposaTh BCe NpeTeH3um
KOHTPONPYHOLLMX OPraHOB U/MUAU UHbIX TPETbUX /1L, CBA3AHHbIE C HapyLleHUEeM CPOKOB,
npeaycMoTPeHHbIX AeACTBYHOLLMM 3aKOHO4aTeNbCTBOM, U3-3a NPUOCTaHOBAEHUA MicnonHuTenem
OKasaHuA ycayr No NpUYmMHe HENOIHOM onaaThbl YcAyr, a Takxe 06a3yeTca orpagute McnonHutens ot
KaKMUX-NMBO NpeTeH3nii TPETbUX UL, N/UAN KOHTPOMPYIOLWMX OPraHOB, CBA3aHHbIX C BblleyKa3aHHbIMU
obcTosTenbcTBaMMU.

10. NMopagok npuemkun Ycnyr

10.1. XKypHan yyeTa OKasaHHbIX YCAyr. AKT c4auun-npuemMKu.

10.1.1. B 3aBMCMMOCTM OT BMAA M NEPUOLUYHOCTM YCAyr, OKasbiBaembix McnonHuTenem 3akasumky,
[aToM oKasaHuMA Ycayr cumtaetcsa Mbo gata npenocTaB/ieHma 3aKkasumKy pesyibTaToB OKasaHmAa Ycayr,
nmbo fAaTa OKOHYaHMA pacyeTHOro nepuosa 418 ycayr, OKasblBaeMbIx No Tapudy.

10.1.2. UcnonHuTenb He nosgHee 4 (Y4eTbipex) pabouymx gHEn C MOMEHTa OKOHYaHUA PacyeTHOro
nepuoza oTnpasaseT Ha e-mail 3akazunKka 1 pasmelLaeT B IMHHOM KabuHeTe HypHan yyeTa OKasaHHbIX
YCNyr, B KOTOPOM NpMBOAMUTCA NOAPO6HAA paclumMdpOBKa YCAYr, OKa3aHHbIX 3aKa34vuKy.

10.1.3. 3aKa3uuK Bnpase B TeueHue 2 (aByx) paboumx AHel ¢ AaTbl OTNPaBKK/pasmelleHns HypHana
y4eTa OKa3aHHbIX YCAYr NPeaoCcTaBUTb B IMMHOM KabMHETe, MecceHaKepe AU OTNpaBuTb Ha e-mail
UcnonHuTens o6ocHoBaHHbIE A0BOAbI OTHOCUTE/IbHO KAYeCcTBa MM COCTaBa OKasaHHbIX Ycnyr (aanee no
TeKcTy - MpeTeHsusa).

10.1.4. B cnyyae ecnm 3aKkasumk He 3aaBuA MpeTeH3nn B yKa3aHHbIN CPOK, YCayru cumTatoTca
OKa3aHHbIMW B NONHOM 0bbeme, C HaZNeXKallMM KayeCcTBOM M noanexkaT onnaTe 3akasunmkom. Mo
NCTEYEHUM 3TOro cpoka NcnonHuTenb NpefocTaBafeT 3aka3umKy CYET Ha ONaTy U AKT cAaun-NpUemMKu
YCNYTr OAHUM U3 [OMNYCTUMbIX CNOCOB0B (Yepes NNYHBIN KaBUHET U/UAKN NO 3NEKTPOHHON NoYTe UK
nocpeacrsom 340).

Mo nony4yeHUN AOKYMEHTOB Yepes ANYHbIA KAOMHET UK NO 3EKTPOHHOM noyTe, 3aKa3uumk
pacneyaTtbiBaeT ABa 3K3eMnaapa AKTa caaumn-npuemMKku yenyr 1 3asepaeT ux noAnucbio 1 neyaTbio
3aKasumka. 3aKas3umnk ob6Aa3aH noanmcatb AKT CAQUU-NPUEMKN YCAYT, NOAyYeHHbI no 30, nau
nepenatb MicnosHWUTEN0 OPUTMHAIbHBIE 3K3EMMIAPbI AKTA CAAYN-MPUEMKN YCAYT B TeuyeHue 5-Tu (naTn)
pabouunx gHel c MOMEHTA ero Noy4YeHus.

10.2. MNopsaok npeabsaBAeHNA NPETEH3UN.

10.2.1. Mopagok npeabasaeHua MpeTeH3nin, CBA3aHHbIX C HEHAA/1EKaLLMM KaueCcTBOM OKa3aHHbIX
UcnonHutenem Ycnyr, nocne nognucaHuna AkTa caauyn-npuemrm yeayr:

a) 3aKka3uukK Bnpase NpeabaBAATb NPETEH3MU, CBA3AHHbIE C HEHAA/1eXKallMM KauecTBom Ycayr, B
TeuyeHue 2 (AByX) N€T C MOMEHTA NPUEMKM AaHHbIX Ycayr (noanuncaHma AKTa caaun-npuemku yeayr). Mo
NCTEYEHMM 3TOrO CPOKa NPeTeH3nM OT 3aKasumKa He NPUHUMatoTCA.

6) MpeTeH3MM NPMHUMAIOTCA TONIbKO NO CKPbITbIM HeAOCTaTKam YCAyr, KOTOopble He MOrn BbiTh
BblAB/IEHbI B MOMEHT NPUEMKM YCAyr 1 nognmcaHma AKTa caaum-npuemMKm yeayr. 3akasumnK, NpUHABLLNIMA
Ycnyrmn 6e3 npoBepKu U NoANUCaBLLIMA AKT CAauYn-NPUEMKM YCAYT, MLLIAETCA NpaBa CCbl1IaTbCA Ha ABHbIE



HeZOoCTaTKM YCAyr, KOTopble MOMAK 6biTb YCTAaHOBNEHbI NPU 06bIYHOM ciocobe NPUEMKM.

B) B cyyae BHeceHWUa 3aKa3suMKOM U3MEHEHUI B AOKYMEHTbI, NOArOTOB/eHHble McnonHUTenem B xoae
OKasaHusa Ycnyr 1 nepegaHHble 3aKasumnKy B NH060M BUAE (3NEKTPOHHOM UM BymaskHOM), 3aKas3umk
TepseT NPaBo NPeabABAATb NPETEH3MM, CBA3AHHbIE C HEKAYEeCTBEHHbIM OKa3aHnem Ycayr.

r) McnonHMTeNb HeceT OTBETCTBEHHOCTb NO NPeAbABIEHHbIM NMPETEH3UAM, eCIM 3aKa3UMK LOKAMKET, UYTo
[AaHHble HeJOCTaTKM BO3HUKAM A0 Nepegayun pesyibtata Yeayr 3akasumnky UaK No npudmHam,
BO3HMKLWMM [0 MOMEHTA NPUEMKM YCAyr.

10.2.2. B cnyyae npeabasneHus MpeTeH3nn B CPOK, yKasaHHbIM B N.10.1.3. Mpasun, KypHan yyeTa
OKa3aHHbIX YCAYr ABNAETCA CMOPHbLIM U MPUHATbIM He cumTaeTcA. CTOpOoHbl 06A3aHbl AenernposaTb
CBOWX NpeacTaBUTENEN ANA COrNAcoBaHMA CrOPHOro MypHana yyeTa OKasaHHbIX yCAYyr B TedeHue 5
(naTn) gHet ¢ MoMeHTa nonydyeHus MpeTeHsuu.

10.2.3. Nocne yperynmpoBaHua MNpeTeH3nn yTouHEeHHbIM HKypHan yyeTa OKasaHHbIX yCayr nepegaeTca
3aKas3uuKky B TeyeHue 2 (aByx) aHel. Mopagok nepegaun v NpUHATMA KypHana okasaHua ycayr
OCYLLEeCTBNAETCA B CPOKMU U HA YCNOBUAX, NpeaycMoTpeHHbIx B n. 10.1.2, 10.1.3. Mpasun.

11. KoHdupeHunanbHocTb. NMepcoHanbHble AaHHbIe.

11.1. KoHoMAeHUMANbHOCTD.

11.1.1. Bca nHdopmauma (Kpome o6Le0CTyNHOM), NpeaocTaBneHHas CTopoHamu apyr Apyry B
npouecce UCNosHeHWA 0653aTeNbCTB Mo [,oroBopy, BHE 3aBUCMMOCTH OT ee Gpopmbl 1 cnocoba
npeaocTaB/ieHUs, CYUTAETCA KOHOUAEHLUMNANBHON.

CTOpOHbI He BNpaBe UCMNob30BaTb KOHOMAEHUMANBHYIO MHPOPMALMIO MHAYe KaK B paMKax [Jorosopa u
0653aHbl NPUHATL BCE MEpPbI K TOMY, YTOObI NPeaoTBPaTUTL PasrialleHne NoayYeHHON MHPopMaLUN.

11.1.2. TpeboBaHMA 0 KOHOUAEHUNANBHOCTM B PaBHOM Mepe OTHOCATCA K N06biM paboTHMKam CTOPOH,
a TaKKe K:

e  /1IOBbIM TPETbMM NIMLLAM, KOTOpPbIe NpMBAeKatoTcs CTopoHaMm Nno lobomMy OCHOBaHMIO K
BbINo/IHeHWO [loroBopa (NoSHOCTLIO MK B Nt060oI YacTu), 1Mbo MMELOT No NtobbiM OCHOBaHUAM
AOCTYN K AOKYMEHTaM 1 maTepuanam CTOPOH, OTHOCAWMMCS K UCnonHeHno Jorosopa;

e /1I06bIM TPETbMM INLAM, 338 AENCTBUA KOTOPbIX, CBA3AHHbIE C pasr/ialleHnem
KOHbMAEHUMANbHOM MHDOPMALMN,

CTopoHa byaeT HecT! OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAATEIbCTBOM
Poccuitckoin Pepepaumn.

11.1.3. CtopoHbl BNpaBe packpbiBaTb KOHOUAEHUMANBHYIO MHPOPMALMIO B CAy4YasX, NPeayCMOTPEHHbIX
3aKoHOAaTeNbHbIMM akTamm Poccuitckoit Pepepaumn, HE3aBUCMMO OT NPOLO/IKEHNA UAN NPEKPALLEHNA
OO0rOBOPHbIX OTHOLIEHW M He3 OrpaHNYEHNA CPOKa AaBHOCTM, MO0 B C/ly4ae pacKkpbITMA MHGOpMaL MK
C NMUCbMeHHoro cornacma CTopoHbl, NpeoCTaBUBLLIEN COOTBETCTBYHOLLYO MHGOPMAUUIO.

11.1.4. O653aHHOCTb OKA3aTeNbCTBA HapYLLEHMA NOMOXKEHUI HacToslwero pasaena Mpasun
Bo3naraetcA Ha CTOpOHY, 3aABUBLUYIO O TAKOM HapyLUeHUU.

11.2. NepcoHanbHble gaHHbIE.

11.2.1. MNepcoHanbHble AaHHble PaBOTHMKOB 3aKa3uMKa AOMKHbI BbITb NpegocTaBAeHbl MCNOAHUTENIO C
yyeTom Bcex TpeboBaHMI AeMCTBYIOLEro 3aKOHOA4ATeIbCTBA O MEPCOHAJIbHbIX AaHHbIX, BK/OYas



pa3paboTKy Moaenu yrpos, NoslyYyeHne coranacusa cBoux paboTHMKOB Ha 06PabOTKY MX NepPCOoHaNbHbIX
AaHHbIX TPeTbMMM nLamu. OTBETCTBEHHOCTb 33 NOJIyYeHWe TaKOro COrIacus IEXKMT Ha 3aKasuukKe.

11.2.2. Ana ueneit ucnonHeHus [lorosopa 3akasuuk nopydaet MCNonHUTENIO OCYLLECTBAATL 06paboTKy
NepCoHaNbHbIX AaHHbIX PabOTHMKOB 3aKa3umKa (CyObeKTOB NEPCOHANbHbIX AAHHbIX), 32 UCKAOYEHUEM
B6MOMETPUYECKMX NEPCOHA/bHBIX AAHHbIX U CNeLManbHbIX KaTeropuin NepcoHanbHbIX AaHHbIX.
UcnonHutenb npyn 06paboTke NepcoHanbHbIX AaHHbIX 06A3aH cob6A04aTb NPUHLMMLI U NPaBUAa
06paboTKMN NepcoHaNbHbIX AaHHbIX, TpeaycMoTpeHHble PeaepanbHbiM 3aKoHOM oT 27.07.2006 N 152-
®3 «O nepcoHasibHbIX AAHHbIXY; ECAN MHOE He ycTaHoBeHo CTopoHamMu, obecneynBaeTcsa ypoBeHb Y3
4.

3aKa3uuMK nopyvaeT ocyLecTBAATb McnonHuTento cneaytouime AencTens (onepaumnun) ¢ nepcoHanbHbIMn
AaHHbIMK: Ntoboe aencTeme (onepauuto) UM COBOKYNHOCTb AENCTBUI (onepaLmii), coBepluaemble C
NCNo/b30BaHMEM CPeACcTB aBTOMAaTU3aLMKN UAn 6e3 NCNoNb30BaHUA TaKUX CPEACTB C NepPCOHaNbHbIMU
AaHHbIMM, BKo4Yan cbop, 3anmchb, CUCTEMATU3ALINIO, HAaKOMIeHUe, XpaHeHue, yTouHeHue (06HoBNeHME,
MSMGHGHMG), n3saevyeHume, NCNOab3o0BaHUE, Nepeaady (TOﬂbKO B C/ly4aAX YCTaHOB/1IEHHbIX 3aKOHaMU,
BK/110Yas BbINOJIHEHNE 0653aTeNbCTB, CBA3AHHbIX C 06A3aTe/IbHbIM COLMabHbIM U MEHCUOHHbIM
CTpaxoBaHuem, 0643aTeNbCcTB Mo NPeAoCcTaBAeHNIo MHGOPMaLMM MO MOTUBUPOBAHHbIM 3amnpocam
rocy4apCTBEHHbIX OPraHOB B PaMKaX YCTaHOB/IEHHbIX AJ1A HUX NOJIHOMOYMIA), 06e3nnymBaHme,
610KMpOBaHNe, yaaneHne, YHUUTOXEHNE NepcoHabHbIX AaHHbIX.

12. OTBeTCTBEHHOCTb

12.1. 3aKa34mK HeceT OTBETCTBEHHOCTb 3a NPeA0CTaBAEHNE HEMNOJHbIX, HETOUYHbIX, HE40CTOBEPHbIX NN
noaAeNbHbIX aHHbIX, LOKYMEHTOB, MHOOPMaLUUM U CBEAEHUI McnoAHUTENIO B NpOLLecce OKa3aHmA
Ycnyr.

12.2. icnonHWTeNb HeceT OTBETCTBEHHOCTL B Npeaesiax peanbHoro yuepba, NpuyMHeHHOro 3aKasumnky B
CBA3W C HEKayeCcTBeHHbIM OKasaHuem Ycayr. McnonHuTtens 0653aH BO3MECTUTb yuep6, NPUYMHEHHbIN
3aKa3umKy B pasmepe cymm WTpadoB, ynaadeHHbIX 3aKa3uMKOM 3a HeHaanexKalllee UCNoHEeHNe
0623aTeNbCTB NO pacyeTam ¢ 6104KeToM. JoNOAHUTENBHO CTOPOHbI COM1AacoBaAn, YTO CYMMa
Bo3meLaemoro NcnonHutenem yuepba 3a Hanorosblii Nepnog B 1t06oM cyyae orpaHMyeHa CyMmmon
BO3HarparkaeHus, GpakTMYecku BbinaadeHHoro McnonxHuTento 3a 3 (Tpu) mecaua, NpeaLecTByOLWmMX
MOMEHTY coBepLueHus McnonHnTenem olwnMbo4YHoro aeicrems (6esaencrens).

12.2.1. MpeaycmaTpmBaeTca cieayowmin NopaaoK Bo3melLeHMA yuepba:

a) 3aKasuuk HanpasaseT McnosHUTENI0 NPETEH3UIO C yKasaHueM daKTa, NoB/eKLWwero 3a coboi
BO3HWKHOBEHMe yLepba no BMHe UcnonHuTens, a TakKe pasmepa yuiepba. K npeteHsum B
06s3aTeNIbHOM MOpAAKe NPUIaraloTcs 3aBepeHHble PyKoBoAUTeIeM 3aKa3unKa KOMUU AOKYMEHTOB,
noaTeepxaaowmnx GakT NpuunHeHnn yuepba u ero pasmep (peweHmns, akTbl KOMMNETEHTHbIX
rocyZ,apCTBEHHbIX OPraHOB; NIaTEXKHbIe LOKYMEHTbI, BbIMMCKM ¢ BaHKOBCKOTo cyeTa v T.4.). Mpu
Hecob110AeHNM YCIOBUA O NPUIOKEHUN LOKYMEHTOB NPETEH3US CYUTAETCA HanpaBAeHHOM
HeHagexawmum o6pasom 1 paccmoTpeHmto MicnonHUTeNem He NOANEKMUT.

6) UcnonHuTenb paccmaTtprBaeT npeTeHsuto B TeyeHue 10 (gecaTtu) paboumnx gHew.

B) B ciiyyae npusHaHuA UcnonHuTenem BMHbI M pasmepa ylepba McnonHuTens BoameLlaeT 3aKasumKy
ywepb nytem nepevymcieHmsa AeHeKHbIX CPeACTB Ha PacYeTHbIN cHeT 3aKasumKa.

r) B cnyyae Hecornacma ¢ npeTeHsunen McnonHUTeb HanpaBaseT 3aka3unKy NMCbMEHHbIE BO3PaXKEHUA.
CTOpPOHbI MOTYT B X0Z,e NePeroBopoB NpeaycMOTPETb MHOM NOPALOK BO3MELLEHUS yuepba, B TOM Yucie
B YaCTW pasmepa CyMMmbl, Nog/exalleit BO3MeLLLEHMIO 3aKa3umMKy, 0 YeM COCTaBAAETCA OTAEeNbHOE
cornaweHue.

B cnyuae, ecnm CTOPOHbI He AOCTUIM COFIacKA Mo YCN0BUAM BO3MELLLEHUSA Yilepba B



npeaycMoTPeHHOM B HacToALWwEeM NyHKTe MNpaBua nopagke, 3akasumKk MMeeT npaso TpeboBaTtb
BO3MeLLeHUA ywepba yepes cya,.

12.3. UcnonHnTenb He HeceT OTBETCTBEHHOCTb 3a BeAeHUe 6yxranTepCKoro M Ha/I0roBOro y4veTa, a TakxXKe
3a apyrue AEﬁCTBMH, ABaAoWMeCca npeameTom ﬂ,OI’OBOpa, M 3a pe3ynbTaTbl TAKNX AEﬁCTBMﬁ,
coBepLleHHbIX 40 BCTyNn1€HUA B CUNY ,ﬂ,OFOBOpa.

12.4. UcnonHUTENb He HeceT OTBETCTBEHHOCTM 33 YKNOHEHMe 3aKa3umMKa OT CBOEBPEMEHHOIO U
Haa/1eKalllero 3aBepeHma NoANUChIO U NeYaTblo 4OKYMEHTOB, HEOOXOAMMbIX AR NPeaoCTaBNEeHUA B
rocyAapCTBEHHble OpraHbl, KpeAUTHbIE OpraHn3aLmnm, 40 MOMEHTA, Korga TakMe NoaHOMOYMA He byayT
nepeaaHbl MCNONHUTENIO B YCTAHOB/IEHHOM AEMCTBYIOWMM 3aKOHO4ATEbCTBOM NMOPAAKE.

12.5. icnonHUTeNb He HeceT OTBETCTBEHHOCTb 3@ UCKAXKEHMA B yYeTe U B OTYETHOCTU (ByxrantepcKoi,
Ha/I0roBOM, CTaTUCTUYECKOW), 06pa3oBaBLLMECs B pe3ybTaTe HECBOEBPEMEHHOro 1/UAn HENOHOTO
npeaocTasieHna 3aka3uMKoOM CBEAEHUI U NEPBUYHDBIX LOKYMEHTOB, OTPaXKeHUA 3aKa3UMKOM aHHbIX
nepBMYHbIX LOKYMEHTOB B y4eTHOM Hase.

McnonHutenb He HeceT OTBETCTBEHHOCTb 3@ NOJIHOTY U KOPPEKTHOCTb OTPa*KeHUA AAaHHbIX U JOKYMEHTOB
3aKa3uymnKa B yuyeTe U OTYETHOCTH, B CAYyYasaX:

- ecnun Tapndpom He NpesycMoTpeHo nposegeHne VcnofHUTeNemM CBEPKM C MEPBUYHBIMU AOKYMEHTAMMU
OaHHbIX U JOKYMEHTOB, BBEZIEHHbIX B YYETHYIO 6a3y 3aKas3uMKoMm;

- ecnv 3aKa3umK He NpeaocTaBua U/Mnm NpeaocTasma B HeNoHOM obbeme nNepBUYHbIE AOKYMEHTbI,
HeobxoaMmble ANA NPoBeAeHUA McnonHMUTeNem CBEPKU C NEPBUUYHBbIMU JOKYMEHTAMM JaHHbIX,
BBEAEHHbIX 3aKa34MKOM B yYETHYtO H6asy.

12.6. UcnonHUTeNb He HeceT OTBETCTBEHHOCTM 33 YObITKU, NPUUYUHEHHbIE 3aKa3UMKY, EC/IU JaHHble
yObITKM CBA3aHbI C HEBbINOAHEHNEM 3aKa3UMKOM YCNOBUI M 0653aTeNbCTB No [loroBopy, BKAOYan, HO
He OrpaHNYNBaAACDH:

- HECBOEBPEMEHHOE NpeaocTaBAeHne 3aKa3uMKoM CBeAEHUI U IOKYMEHTOB, HEOHXOAMMbIX ANA
OKasaHwuAa Ycayr;

- HECBOEBPEMEHHYIO ONnaTy YCAyr, NOBAEKLIYIO NPMOCTaHOBAEHME OKa3aHUA YCayr;

- HECBOEBPEMEHHYIO Nepeaayy nosHOMOUNIA;

- HECBOEBPEMEHHOE NPUHATUE NN HENPUHATUE LOKYMEHTOB B CPOKM, NPeayCMOTPEHHbIe [JoroBopom,
Mpasunamu.

12.7. icnonHuUTe b HE HeceT OTBETCTBEHHOCTM 3a AeMCTBMA 3aKa34yMKa, OCHOBaAHHbIE HA Pa3bACHEHUAX,
AaHHbIX McnonHuTenem B cootBeTcTBMM ¢ N.8.11. MpaBu, a TakKe He OTBeYaeT 3a ywepb nau
YNYLLEHHYIO BbIro4y, NPUUYMHEHHbIE UM MOHECEHHbIE MPAMO, UM KOCBEHHO BCAeACTBME TaKUX
OENCTBUI B C/lyyae, ecnun gencTeuns 3akasumKa NpoTMBopeyaT AaHHbIM PEKOMEHAAUMAM.

12.8. [locpoyHoe NpeKpalleHme Uam NpuocTaHoBAeHMe [loroBopa No MHMLMATUBE 3aKasumKa Uam
McnonHuTens, Npu ycaoBuUM BbiNoAHeHUA MicnonHuTenem Bcex obsasaTtenscTts no [lorosopy, He
ocBob0KaaeT 3aKa3umKa oT 0653aTeIbCTB NO OnJiaTe NPUHATLIX YCAyT.

13. NpeKpaweHne aorosopa

13.1. aToi pacTop:keHun [loroBopa no cornaweHuto CTOpoH ABAAETCA gaTa NoAnncaHUA CTOPOHaMM
COrNalleHnA O PACTOPKEHUN, ECIN MHOE HE NPeayCMOTPEHO B CAMOM COMNaLLIEHNN.,

13.2. /liobana 13 CTopoH Bnpase B 04HOCTOPOHHEM NOPAAKE OTKA3aTbCA OT UCNOHeHMA [JoroBopa,
NUCbMEHHO yBeaoMMB 06 3ToM Apyryto CTOPOHYy.
[lorosop npeKkpalaeT ceoe gencrene no ucredeHme 30 (TpMALaTH) KaneHOapPHbIX AHEN ¢ AaTbl



nosydeHua ogHol us CTopoH yBegomneHus apyroit CtopoHbl 06 0TKase oT 40rosopa B JIMYHOM
KabuHeTe unm no e-mail.

13.3. MNpw HapyweHnn yciosuii [loroBopa B cay4yae, eciv BUHOBHasA CTOPOHa He YCTPaHUT AoNyLeHHoe
HapylweHue no ncreveHune 30 (TpnaLaTH) AHEN C MOMEHTA 3aaBNeHNA Apyro CTOPOHbI O TAKOM
HapyLeHWUN UAW B MHOM CPOK, MPeayCMOTPEHHbIN NonoKeHMAMM Jorosopa, notepnesLan CTopoHa
MMeEeT NPaBOo PacTOPrHyTb AOTOBOP B OAHOCTOPOHHEM BHecyaebHOM nopaake. [LoroBop B 3TOM c/yyae
CYMTaETCA PACTOPrHYTbIM C AaTbl, yKa3aHHOM noTepnesLweit CTOPOHOW B yBeAOMAEHUM 06
OAHOCTOPOHHEM OTKa3e OT UcnoiHeHus [jorosopa. MNpu sTom ecam HapyweHue ycnosuii [jorosopa
COCTOMT B HapyLeHUN 3aKa34YMKOM CPOKOB ONnlaTbl OKazaHHbIX McnoaHutenem ycnyr 6osee yem Ha 3
(TpW) paboumnx aHa, UcnonHUTeNb BNpase 3aABUTb OTKAa3 OT UCMNOJIHEHMSA A0r0BOPA B OAHOCTOPOHHEM
BHecyaebHom nopsake B Ntob6oit momeHT, 6e3 npeaocTaBaeHMa 3aKas3umMKy Kakoro-nmbo cpoKka ans
YCTPAHEHUA HApYLEeHUA MO0 B ClyYae NPeaoCTaBAEHNSA, HE AOKNLAACL EFO UCTEYEHNS.

13.4. B cnyyae ogHOCTOPOHHEro pactopXeHua [lorosopa NcnonHUTenb NpoaoaXKaeT OKazaHue YCnyr B
nepuoa mexay ysegomaeHmem ofaHoi 3 CTOpoH 0 pacToprKeHnu [JoroBopa 1 AaTon pacTopXKeHus
Jorosopa. B momeHT 3asaBsiieHns ogHon n3 CTOpoH o pacTtop:keHuun [loroBopa, McnonHuTenb
yBeaomasaeT 3akaszymka 0 BOSMOXKHbIX 4OMNONHUTENbHbIX PacXoax, CBA3aHHbIX C PACTOPXKEeHUem
Jorosopa.

13.5. B cnyyae ecnm Ha gaTy pactopxeHuna Jorosopa, yKasaHHyto B n.13.1, 13.2. uan 13.3,,
McnonHuTenb He MeeT BO3MOXKHOCTM 3aBEPLLMTbL OKa3aHMe YCayr am Yactu Ycayr, yKasaHHbIX B
MpunoxeHusax K Jorosopy, To UcnonHutensb nepegaet 3akazumKky MHGopmaLumio 1 pesyabTaThbl
OKasaHuA Ycayr, NonyvyeHHble 40 AaTbl PaCTOPXKEHUA.

13.6. MNpwu pacTopkeHnn [loroBopa no Nt0bbIM OCHOBAHUAM:

13.6.1. loctyn 3aKa34ymKa K y4eTHOMY MPUNOKEHMIO ABTOMATUYECKM NPEKPaLLAeTCa CO AHA,
cnepytowero 3a AHem pactopkeHua [Jorosopa.

13.6.2. NcnonHuTenb, 3a UCKAOYEeHMEM cnyyaes, ocobo oroBapmsaembix B [loroBope, 06a3yeTcs B
TeyeHue 10 (gecATn) AHel ¢ gaTbl pacTopXeHua nepeaaTtb, a 3akasumK 06s3yeTca NPUHATD:

a) opurMHabl U KONUKU BCEX AOKYMEHTOB 3aKa3umKa Ha BYMarKHbIX HOCUTENAX, eC/TM TaKOBble
nepeaasanancb nepes HavyaJ oM UK B NPOLLECCE OKa3aHuA Ycayr;

6) 9N1EKTPOHHbIE KOMWM BCEX OTYETOB, AOKYMEHTOB, 633 AaHHbIX, WabaoHOB 1 N110b0I MHON
MHbopMauun (ganee IneKTpPoHHble Konuu), Kak nepegaHHomn McnonHutento 3akasuymkom, Tak U
NOAroTOB/EHHbIX MICMONHUTENEM B XO4€e OKAa3aHUA YCAyr.

13.6.3. dnekTpoHHble Konuu, noarotosaeHHble MicnonHutenem B xoge okasaHua Ycayr, nepegarotca B
dopmarte, KOTOpPbIN Ucnoab3yetca cnonHuTenem npm okasaHum Ycnyru. Mo cornacosaHuto CTOpoH
dbopmaTbl NepesaBaemblx INEKTPOHHbIX Konuii MoryT 6biTb onpeseneHbl 3aKazynMKom, Npu 3TOM
3aKasumk onnaumsaeT MCcnosHUTENO CTOMMOCTb PaboT No NpMBeAEHUIO INEKTPOHHbIX Konui B popmar,
COrNacoBaHHbIM C 3aKa34yMKOM.

13.6.4. Mpwn HeobxoanmocTu, CTOpOHaMM COr1acoBbIBAOTCA OT/IMYHbIE OT YKa3aHHOro B n.13.6.2. CpoKu
npuema-nepesaym 4OKYMeHTOB M MUHGOPMALUM UAN CTOMMOCTb U YCI0BUA ee XpaHeHuA McnonHntenem.

13.6.5. B cnyyae ecnm 3aKasumk He obecneumBaeT NPUHATUE AOKYMEHTOB M MHGOPMALUM B CPOK,
npeaycMmoTpeHHbIn n.13.6.2 Mpasun, 1Mbo B CPOK, cornacoBaHHbI CTOPOHaMKU B COOTBETCTBUM C
n.13.6.4 Mpaswua, UcnonHuTeNb He HeCET OTBETCTBEHHOCTM 33 COXPAHHOCTb LLOKYMEHTOB M MHbOPMaLUK
3aKa3uuMKa, BNpaBe YHUUTOXKNTb ee, 0 Yem McnoHuTeNb yBeAOMAAET YNONHOMOYEHHbIX /ML, 3aKa34mKa.



14. NMpouune ycnosus

14.1. NMpu ncnosHeHWW, NpekpaLeHr JoroBopa, a TakKe Npu BeAeHUN Nepenmckn No yKasaHHbIM
BOMPOCaM, ZOMNYCKAETCA UCNo/b30BaHMeE aHaNoros cobcTBeHHOPYYHOM noanmcn CTopoH. Bece
yBeAOM/IeHNA, COOBLLLEHNA B paMKax UcnonHeHMsa CTopoHamu 0653aTes1bCcTs, BOSHUKLWINX U3 [loroBopa,
NnoAnucaHHble aHaforamm cobcTBeHHOpyYHOM nognucy CTOpoH, UMEIOT OPUANYECKYIO CUY,
06s3aTenbHbl ANA ncnosHeHna CTOpoHaMM M MOTY MCNOJIb30BaTLCA B CyAe6HOM NpoLEecce B KayecTse
NUCbMEHHbIX A0Ka3aTe/bCTB.

14.2. AHanoramm cobcTBEHHOPYYHOM noanucy UcnonHnTens aBaawTCA:

. d)aKCMMMﬂbHOE BocnpounssegeHne nognncnm ynoIHOMOYEHHbIX TNL, UcnonHutens;

e JIOTMH U Napo/ib K agpecamM 3/IEKTPOHHOM NOYTbl YNOZTHOMOYEHHDbIX UL, UcnonHutena. Takmm
06pa30M, BCe COOﬁIJJ,GHVIﬂ, NMNCbMa, yBeJOMNEHUA, AOKYMEHTbI, HanpaB/aE€HHbIE 3aKa3‘-IMKy C
YKa3aHHbIX aapecos 3ﬂeKTpOHHOVI Nno4yTbl, CYUTAKOTCA HaNpaB1EHHbIMU UcnonHutenem, a Takxe
CYMTAKOTCA NOANUCAHHBbIMU McnonHuTenem.

14.3. AHanoramm cob6cTBEHHOPYYHOM NOANUCK 3aKa3umKa ABAALOTCA:

e yuyeTHble AaHHble (N0TMH U Napo/b K IMYHOMY KabuHeTy). Takum obpa3om, Bce AencTBus,
OCYLLECTB/IEHHbIE C UCMONb30BaHNEM YUETHbIX AaHHbIX, MPU3HAIOTCA COBEPLLUEHHBIMM
3aKa3uMKoMm, a Bce coobLeHnn, NMCbMa, YBEAOM/EHUA, LOKYMEHTbI, HanpaBieHHbIe C
MCNOAb30BaHMEM YUYETHbIX AaHHbIX, MPU3HAOTCA NOANMCAHHBIMM 3aKa34YUKOM;

e JIOTVH W Napo/ib K afpecam 3/IEKTPOHHOM NMOYTbl YNOJIHOMOYEHHbIX /ML, 3aKa3ymKa. Takum
o6pa3om, Bce CoobLEeHNs, MMCbMa, YBEAOM/IEHWUS, AOKYMEHTbI, HanpasaeHHble McnonHuTento ¢
YyKa3aHHbIX a4pecoB 3/1eKTPOHHOW NOYTbI, CYMTAIOTCA HanpaBAeHHbIMK 3aKa3uMKoM, a TaKKe
CYMTalOTCA NOANNUCAHHBIMU 3aKa3UMKOM.

14.4. MNpw noAroToBKe NpeTeH3nmn B CBA3M C HEUCNONHEHNEM AU HEHAAEKALLMM UCMONHEHNEM
0653aTenbcTB No Jorosopy BO3MOMXKHO MCMNO/b30BaHME GaKCMMUABHOIO BOCNPOM3BEAEHUS Noannceit
CTopoH. MpeTeH3nn, NnoAnMCcaHHbIe C NTOMOLbIO GaKCMMUABHOTO BOCNPON3BEAEHMA NOANNCKU, UMEIOT
IOPUANYECKYIO CUNY U 0653aTeNbHbI A41A PACCMOTPEHUA U NPUHATUA CTOPOHAMM.

14.5. Bce coobueHuns, nncbMa, yBeLOMAEHWUS, OKYMEHTbI, pa3meLLaemble B IMYHOM KabuHeTe
3aKa34yMKa UAn HanpaBAAeMble HA afpeca 3/1EKTPOHHOM NOYTbI YNOJIHOMOYEHHbIX UL, O4HOM 13
CTOPOH, CYMUTAIOTCA NOAYYEHHBIMW ApYyroi CTOPOHOM B fieHb UX Pa3MeLLLEHUA/OTNPaBKN.
MoaTBepKAeHUe NofyYeHUA CoObLLEHN, NUceMm, YBEAOMAEHUIA, AOKYMEHTOB He nNpeaycmaTpuBaeTcs.



